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1 SYSTEM REQUIREMENTS

The minimum and recommended system requirements to be able to run the Clinical Audit Tool 4 are provided in
this section.

« Minimum and Recommended Requirements(see page 5)
« Install URL(see page 7)

« Clinical and Billing System Compatibility(see page 7)
« Best Practice Requirements(see page 30)

« Genie Requirements(see page 34)

« Zedmed Requirements(see page 35)

« practiX Requirements(see page 37)

« Communicare Requirements(see page 37)

« Medinet Requirements(see page 38)

« MedTech32 Requirements(see page 38)

« Scheduler Requirements(see page 38)

« Outdated CAT4 versions(see page 39)

« Medical Director Requirements(see page 40)

« Profile Requirements(see page 41)

1.1 Minimum and Recommended Requirements

© Please note that Pen CS will discontinue support for Windows 7 and Server 2008 R2 from the 1st of July
2020. Microsoft has discontinued support for these products on the 14th of January 2020 and there will be
no further security updates available from Microsoft for their discontinued products. Please update as
soon as possible to avoid exposing your network to security risks. Updates from Windows 7 to Windows 10
are still available for free through the Microsoft website - here is an article describing the process: CNET
article about Win10 update options?

Server
Item Minimum Recommended
Operating System Windows Server 2012 (64 bit) Windows Server 2012 R2 (64 bit) or
higher
Processor Intel Core i3-2100/Core i5-2300/Core Intel Core i7-2600/Xeon E5502 or better
i7-920

or AMD equivalents
or AMD equivalents

1 https://www.cnet.com/how-to/you-can-still-download-windows-10-free-you-should-because-windows-7-dead/
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RAM

Hard Disk

Monitor

.NET

SQL
(Topbar only)

Network

Item

Operating System

Processor

RAM

Hard Disk

Monitor

.NET

8GB

1GB

4.6
2.0*

Existing installations:

Microsoft SQL Server 2008 R2 or SQL
Server 2014

New installations:

Microsoft SQL Server 2016

100Mbit

Client

Minimum

Windows 8

Intel Core i3-530/Core i5-750/Core
i7-860

or AMD equivalents

4GB

1GB

17" running 1080p

4.6
2.0*
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16GB

10GB

4.6
2.0*

Existing Installations:
Microsoft SQL Server 2014
New installations:

Microsoft SQL Server 2016

1Gbit

Recommended

Windows 10 64 bit

Intel Core i3-2100/Core i5-2300/Core
i7-920

or better or AMD equivalents

8GB

1GB

22" running 1080p

4.6
2.0*
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Network 100Mbit 1Gbit

© Other Requirements
The computer used for data collection through CAT4 needs to have the clinical system installed.
PCS Clinical Audit uses an authentication mechanism that requires a persistent internet connection. It is
recommended that you have a broadband internet connection to operate CATA4.
CAT4 uses a lot of memory and the provided minimum requirements will not be sufficient for larger
practices with more than 5000 patients. We strongly recommend a 64 bit operating system and as much
RAM as possible.

1.2 Install URL

To install PEN CS Clinical Audit you must use Internet Explorer version 9 or any later browser. Clinical Audit can be
installed by going to the following URL
http://install.pencs.com.au/ClickOnce/CAT4/publish.htm

1.3 Clinical and Billing System Compatibility

1.3.1 Clinical Systems

CAT4 is compatible with the following clinical application and versions. As new versions are released, PEN CS CAT4
will be validated and, if required, updated to maintain compatibility.

« Best Practice - CAT4 is compatible with Best Practice version 1.6.0.395 and later - for full details check
System Requirements Topbar?

« Communicare - CAT4 is compatible with Communicare Version 11.2 and later.

+ EMR - CAT4 will create a PIP QI report only.

« Genie - CAT4 is compatible with Genie Version 9.0.1 and later.

« Medical Director - CAT4 is compatible with Medical Director Versions 3.15 and later.

+ Medinet - CAT4 is compatible with Medinet Version released July 2011 and later.

+ MedTech - CAT4 is compatible with MedTech32 Version 9.2 and later including Medtech Evolution.

« MMEx - CAT4 is compatible with MMEXx Version 22.7 and later.

« Profile - CAT4 will create a PIP Ql report only.

« Specialist Complete formerly know as GP Complete.

« Stathealth - CAT4 is compatible with Stathealth.

« The Practice - CAT4 is compatible with The Practice.

« Zedmed - CAT4 is compatible with Zedmed Version 11 and later.

For Topbar requirements and compatibility please check this page: System Requirements Topbar®

2 https://help.pencs.com.au/display/TTG/System+Requirements+Topbar
3 https://help.pencs.com.au/display/TTG/System+Requirements+Topbar
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1.3.2 CAT Plus Clinical Compatibility Matrix

Clinical Information

System

Best Practice

Communicare

EMR

Genie

Medical Director

MedTech32

MMEx

PrimaryClinic
(Medinet)

Profile

Specialist Complete

StatHealth

The Practice

Zedmed

CAT4

Yes

Yes

Only PIP QI

Yes

Yes

Yes

Yes

Yes

Only PIP QI

Yes

Yes

Yes

Scheduler

Yes

Yes

Yes

Yes

Beta testing

Yes

Yes

Yes

Topbar

Yes

Yes

Yes
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PIP QI*

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

LUMOS
(NSW only)

Yes

Yes

Yes

*PIP QI compatible clinical systems produce an extract containing all required data items for the PIP Ql improvement

measures

1.3.3 Billing Systems
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Billing is compatible when the clinical and billing systems are provided by the same vendor and the data extract for
the clinical system is version 1_5 or above. Currently the following billing is supported:

« MD2 or MD3 and Pracsoft OR Mediflex OR Zedmed OR 'The Practice'* OR Medilink

« BP and BP Management OR Pracsoft 3 OR Mediflex OR Zedmed OR 'The Practice'* OR Medilink
« Zedmed and Pracsoft OR Mediflex OR Zedmed

+ practiX

« Communicare

« MedTech

« MMEx

« Genie

1.3.4 CAT Plus Billing Compatibility Matrix

Billing Information System CAT4 Topbar
Pracsoft Yes Yes
BP Management Yes Yes
Zedmed Yes Yes
Communicare Yes

Mediflex Yes

MedTech Yes*

Medilink Yes

MMEX Yes

Medinet

Genie Yes

The Practice Yes”

ANovember 2016 release
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*The data extraction process is completed within the clinical system. Please see the relevant Data Mapping
document for instructions: http://help.pencs.com.au/display/ADM/Appendices+Data+Mapping

1.3.5 Compatibility for each clinical system for each report

Report Tabs
MedicalMic
roData
Version
Alcohol
Alcohol
Allergies
Allergies
CHADS
VASC Score
CHADS
VASC
Scores
CKD

BP MD
Cli
nic
al

1. 1.2

27 7

Ye Yes

S

Ye Yes

S

Ye Yes

S

Ye

Ye

Ye

N |

Commun Medinet Medtec
icare (PrimaryCl h
(details inic) (details
to be (detailsto  to be
confirme be confir
d) confirmed) med)
116 127 127
Yes Yes Yes

Yes Yes Yes

No Yes Yes

Specialis
t
Complet
e (details
to be
confirme
d)

115

Yes

Yes

Yes

StatHe
alth
(details
to be
confirm
ed)

1.25

Yes

Yes

Yes
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Report Tabs
CKD At
Risk
CKD
Manage
ment

Co-

morbidities
Co-
morbiditi
es

CV Event

Risk
CV Event
Risk

Data

Cleansing
Missing
Demogra
phics

BP

Ye

Ye

Ye

Ye

Ye
S

MD
cli
nic
al

Yes

Yes

Yes

Yes

Yes

Ye

Ye

Ye

Ye

Ye

(]

ie

Commun
icare
(details
to be
confirme
d)

Yes

Yes

Yes

Yes

Yes

Medinet
(PrimaryCl
inic)
(details to
be
confirmed)

Yes

Yes

Yes

Yes

Yes
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Medtec
h
(details
to be
confir
med)

Yes

Yes

Yes

Yes

Yes

Specialis
t
Complet
e (details
to be
confirme
d)

Yes

Yes

Yes

Yes

Yes

StatHe
alth
(details
to be
confirm
ed)

Yes

Yes

Yes

Yes

Yes
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Tabs

Missing
Clinical/
Accredita
tion
Iltems

Indicated
CKD with
no
diagnosi
s

Indicated
COPD
with no
diagnosi
s

Indicated
Diabetes
with no
diagnosi
S

Indicated
Mental
Health
with no
diagnosi
S

Indicated
Osteopor
osis with
no
diagnosi
S

BP

Ye

Ye

Ye

Ye

Ye

MD

Cli

nic

al

Yes

Yes

Yes

Yes

Yes

Yes

Ye

Ye

Ye

Ye

Ye

Ye

(]

ie

Commun
icare
(details
to be
confirme
d)

Yes

Yes

Yes

Yes

Yes

Yes

Medinet
(PrimaryCl
inic)
(details to
be
confirmed)

Yes

Yes

Yes

Yes

Yes

Yes
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Medtec Specialis

h t

(details Complet

to be e (details

confir to be

med) confirme
d)

Yes Yes

Yes Yes

Yes Yes

Yes Yes

Yes Yes

Yes Yes

StatHe
alth
(details
to be
confirm
ed)

Yes

Yes

Yes

Yes

Yes

Yes
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Report

Data
Quality

Tabs

Medicati
on
Review

CDSA-
Data
Complet
eness
Patient
Graph

CDSA-
Data
Complet
eness
Report

CDSA-
Data
Quality
Dahsboa
rd

CDSA-
Duplicat
e Name
Patient
Report

BP

Ye

Ye

Ye

Ye

Ye

MD
cli
nic
al

Yes

Yes

Yes

Yes

Yes

Ye

Ye

Ye

Ye

Ye

ie

Commun
icare
(details
to be
confirme
d)

Yes

Yes

Yes

Yes

Yes

Medinet
(PrimaryCl
inic)
(details to
be
confirmed)

Yes

Yes

Yes

Yes

Yes
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Medtec Specialis

h t

(details Complet

to be e (details

confir to be

med) confirme
d)

Yes Yes

Yes Yes

Yes Yes

Yes Yes

Yes Yes

StatHe
alth
(details
to be
confirm
ed)

Yes

Yes

Yes

Yes

Yes
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Report

Demograp
hics

Diabetes
SIP Items

Tabs

CDSA-
Duplicat
e
Number
Patient
Report

Populati
on
Pyramid

Age
Profile

Diabetes
SIP-
Items
Complet
ed Per
Patient

Diabetes
SIP-
Iltems
Remaini
ng

BP

Ye

Ye

Ye

Ye

Ye

MD
cli
nic
al

Yes

Yes

Yes

Yes

Yes

Ye

Ye

Ye

Ye

Ye

(]

ie

Commun
icare
(details
to be
confirme
d)

Yes

Yes

Yes

Yes

Yes

Medinet
(PrimaryCl
inic)
(details to
be
confirmed)

Yes

Yes

Yes

Yes

Yes
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Medtec
h
(details
to be
confir
med)

Yes

Yes

Yes

Yes

Yes

Specialis
t
Complet
e (details
to be
confirme
d)

Yes

Yes

Yes

Yes

Yes

StatHe
alth
(details
to be
confirm
ed)

Yes

Yes

Yes

Yes

Yes
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Report

Disease

Digital
Health

Tabs

Diabetes
SIP-
Items
Recorde
d

Count

Prevalen
ce

Cancer
Conditio
ns

MyHealt
h Record
status

MyHealt
h Record
and SHS

BP MD
Cli
nic
al

Ye Yes

S

Ye Yes

S

Ye Yes

S

Ye Yes

S

Ye Yes

S

Ye Yes

S

Ye

Ye

Ye

Ye

Ye

Ye

(]

ie

Commun
icare
(details
to be
confirme
d)

Yes

Yes

Yes

No?

Yes

Yes

Medinet
(PrimaryCl
inic)
(details to
be
confirmed)

Yes

Yes

Yes

Yes

Yes

Yes
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Medtec
h
(details
to be
confir
med)

Yes

Yes

Yes

Yes

Yes

Yes

Specialis
t
Complet
e (details
to be
confirme
d)

Yes

Yes

Yes

No

No

No

StatHe
alth
(details
to be
confirm
ed)

Yes

Yes

Yes

Yes

Yes

Yes
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Ethnicity

Tabs

SHS Age

SHS by
Provider

SHS
Uploads

SHS
Uploads
by PIP
Quarterly
Period

ES
Uploads

ES Age

Ethnicity
Status

Ethnicity
Profile

BP

Ye

Ye

Ye

Ye

Ye

Ye

Ye

Ye

MD
cli
nic
al

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Ye

Ye

Ye

Ye

No

No

Ye

Ye

(]

ie

Commun
icare
(details
to be
confirme
d)

Yes

Yes

Yes

Yes

No

No

Yes

No

Medinet
(PrimaryCl
inic)
(details to
be
confirmed)

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No
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Medtec Specialis

h t

(details Complet

to be e (details

confir to be

med) confirme
d)

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Yes Yes

No No

StatHe
alth
(details
to be
confirm
ed)

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No
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Report Tabs BP MD Ze G Commun Medinet Medtec Specialis StatHe
cli d e icare (PrimaryCl h t alth
nic m n (details inic) (details Complet (details
al ed ie tobe (detailsto  tobe e (details tobe

confirme be confir to be confirm
d) confirmed) med) confirme ed)
d)
Immunisati
ons
Immunis Ye Yes Ye Y Yes Yes Yes Yes Yes
ations- S S
Influenza S
Adult- Ye Yes Ye Y Yes Yes Yes Yes Yes
Pertussis s S e
S
Adult- Ye Yes Ye Y Yes Yes Yes Yes Yes
Pneumo S S
coccal S
Adult- Ye Yes Ye Y Yes Yes Yes No Yes
Shingles s S e
S
Adolesce Ye Yes Ye Y Yes Yes Yes Yes Yes
nt-DTP S S e
S
Adolesce Ye Yes Ye Y  Yes Yes Yes Yes Yes
nt-HPV S S e
S
Adolesce Ye Yes Ye Y Yes Yes Yes Yes Yes
nt-Vzv S S e
S
Child Ye Yes Ye Y Yes Yes Yes Yes Yes
Schedule s S e
S
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Maternal
Health Care

Tabs

Child
NKPI
Essential
Immunis
ations

Baby
Birth
Weight-
Mothers
Antenata
| Record

Baby
Birth
Weight-
Patient
Record

Antenata
| Visits-
Antenata
[ Count

Antenata
| Visits-
Date of
First Visit

Antenata
| Visits-
Number
of Visits

BP

Ye

Ye

Ye

Ye

Ye

Ye

MD
cli
nic
al

Yes

Yes

Yes

Yes

Yes

Yes

Ye

Ye

Ye

Ye

Ye

Ye

ie

Commun
icare
(details
to be
confirme
d)

Yes

Medinet
(PrimaryCl
inic)
(details to
be
confirmed)

Yes

Yes

Yes

Yes

Yes

Yes
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Medtec Specialis

h t

(details Complet

to be e (details

confir to be

med) confirme
d)

Yes Yes

Yes Yes

Yes Yes

Yes Yes

Yes Yes

Yes Yes

StatHe
alth
(details
to be
confirm
ed)

Yes

Yes

Yes

Yes

Yes

Yes
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Report

MBS
Eligibility

MBS ltems

Tabs

Antenata
| Visits-
Sizein
Weeks at
First Visit

MBS-
Diabetes
SIP
Eligibility

MBS-
GPMP/
TCA
Eligibility

MBS-
Health
Assessm
ent
Eligibility

MBS
Items-AH
Claims

MBS
Items-
Count

BP MD
Cli
nic
al

Ye Yes

S

Ye Yes

S

Ye Yes

S

Ye Yes

S

Ye Yes

S

Ye Yes

S

Ye

Ye

Ye

Ye

Ye

Ye

(]

ie

Commun
icare
(details
to be
confirme
d)

Yes

Yes

Yes

Yes

Yes

Medinet
(PrimaryCl
inic)
(details to
be
confirmed)

Yes

Yes

Yes

Yes

Yes

Yes
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Medtec
h
(details
to be
confir
med)

Yes

Yes

Yes

Yes

Yes

Yes

Specialis
t
Complet
e (details
to be
confirme
d)

Yes

Yes

Yes

Yes

Yes

Yes

StatHe
alth
(details
to be
confirm
ed)

Yes

Yes

Yes

Yes

Yes

Yes
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Measures

Tabs

MBS
Items-
Not
Recorde
d

MBS
Items -
Telehealt
h and NP

Measures
-BMI

Measures
-BMI
Child
(5-18)

Measures
-BP

Measures

Spiromet
ry

Measures
-Waist

BP

Ye

Ye

Ye

Ye

Ye

Ye

Ye

MD
cli
nic
al

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Ye

Ye

Ye

Ye

Ye

Ye

Ye

(]

ie

Commun
icare
(details
to be
confirme
d)

Yes

Yes

Yes

Yes

Yes

No

Yes

Medinet
(PrimaryCl
inic)
(details to
be
confirmed)

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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With the JADE release BP has introduced a partner program where the partner details have to be configured in BP.

Under Setup/Configuration:

j 0 Printers

Practice details

View . Help

Cheque details

Immunisation batches
Labels
Custom preparations

Crug combinations

Configuration Shift+F3
Users Shift+F4
Preferences Shift+F3
Practice fees Shift+F7

Got to Database and pick the 'Setup third-party integrations' button:
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* Configuration

Please select the one that this computer will be connecting to.

Servers Find Servers

f A The following list of servers that have an instance of Bp Premier installed were found.

General

2w

Results import

Database

Connect to;
|-cha|} Change

Passwords;

| Database browser | | Emergency patient access |

External data
Clinical Billing Appointments

I| Setup thirdparty integrations |

Drug database
[] Backup drug database at the end of a data update

|C:\F‘mgram Data“Best Practice\Backup®. Set Folder

| Delete local copy of drug database |

| Save | | Cancel
W

The following screen will show a list of third party providers (subject to change):

Tick the box next to PEN CS to setup the integration with CAT4, then click on 'Save'.
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The thirdparty software providers listed below are members of the Best Practice Partner Netwark.
fou will need to approve partners by selecting them from the list i you would like to grart them
secure access to your Bp Premier data.

Thirdparty providers

[] futoMed Systems

[] BPAL Clinical Solutions
[ | Doctors Control Panel
[ ] HotDoc

[] Javex

[] MyHealth1st

™| Pen C5

o

@ Forolderversions of BP (prior to the JADE Edition):

Option 1: Configuring a BP Database Browser password -> Enter that password in the preferences
Option 2: Ticking the 'External data access' checkboxes in Best Practice -> Leave the password preference field
empty

You can also change the settings for extracting archived and deceased patients which by default is set to 'No'. This
is generally not needed in General Practice but is required for the NKPI report*. The Location list settings is relevant
for clinics that share one server for multiple locations - more details are described here: Best Practice Data
Collection by Location®

In Best Practice:
Select Setup > Configuration from the top menu bar.

4 https://help.pencs.com.au/display/CG/National+KPI+Report
5 https://help.pencs.com.au/display/CG/Best+Practice+Data+Collection+by+Location
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£, Best Practice
File Clinical Management

R M& ()L

Utilities

Wiew

S0 Help

Printers
Practice details

Configuration Shift+F3
Users Shift+F4
Preferences Shift+F5
Sessions Shift+Fé

Select the 'Database' option from the left hand tool bar

Option 1: Set the database browser password

« Click the 'Database browser' button

« Enter and confirm a password of your choice

« If a password has previously been configured you will be required to enter the current password as well

NOTE: If a password has been configured and you do not know what it is you will need to contact Best Practice
Support for assistance to reset the password.

=

General

Results import

Databasze

o "
., Database viewer password

Con

Enter the new passward:

Enter the new passward again o confirm:

|

I, Save ] [ Cancel

]

-

Paszswords:

(

Database browser } [Emergency patient access

{color}

Option 2: Tick ALL the 'External data access' checkboxes and Save
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/ Configuration

The following list of servers that have an instance of Best
Practice installed were found.

Please select the one that this computer will be connecting
to.

»

Servers

PCSMELB303
sults import {local)

I

m

R

(1]

- &
a

‘am
g
% w

o

Connect to: |F‘CS MELB203 ange

Passwords: [—Qad)ae browser ] [_Emagmq patient acc&as]

Lists

W g
=]

g

( Delete local copy of drug database ]

EBxemal data access: Clinical Billing Appointments

T
LY

&
a
-5
o
@

i%ﬂ
o
1

liava]lﬂamﬁl]

In Clinical Audit:

« Option 1: Enter the browser password you have set up in the CAT4 Best Practice Preferences.
« Option 2: Leave the password field empty in the CAT4 Best Practice Preferences.

Refer to the section in this document 'Setting Your Preferences’.

1.5 Genie Requirements

Since the release of the integrated Genie extractor in 2019 CAT4 scheduler is compatible with Genie. There are a
number of requirements to install Scheduler in a Genie environment:

Here is a list of those requirements:

© 0Sis64bit Windows 7 or higher, not Mac OS. CAT4 and Scheduler are not compatible with Mac OS!
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+ The version of Genie has to be 9 or higher

+ No Genie Client is required in the computer where CAT Scheduler going to be installed

+ .NET 4 installed, preferably .net 4.6 or higher

+ Make sure the computer is having minimum recommend requirements for CAT4 / Scheduler as listed here:
https://help.pencs.com.au/display/CG/Minimum+and+Recommended+Requirements(see page 5)

+ SQL server component of Genie has to be running; This has to be verified within the Genie Server

+ Genie Database server IP Address and port are known (default port is 19812)

« A Genie username and password is known (This doesn't have to be a Genie admin user)

1.6 Zedmed Requirements

The Zedmed and Zedmed data directory should have populated with your install locations, if the locations are not
correct you can change the folder to match your settings. We recommend to leave the default settings unless you
are experiencing problems with the data collection. To enable CAT4 to extract pathology results it needs to access
the Blobs folder. This folder is used by Zedmed to store HL7 based data. The default location is c:
\zedmeddata\blobs but this can vary depending on your installation - to verify the location you can check
CRS_App_Server.ini (which may be in a folder called ZedmedServer) which should have an entry called
*BLOBFilesPath=C:\ZedmedData\Blobs*

From version 29 and later Zedmed will require an 'Integrator Password' for CAT4 to access the patient data in
Zedmed. This password is set up in Zedmed first and will then have to be updated/entered in the CAT4/Edit/
Preferences/Zedmed screen.

Use the 'Test Integrator Password' button to check if your password is valid.

You can also change the settings for extracting archived and deceased patients which by default is set to 'No'. This
is generally not needed in General Practice but is required for the NKPI report®,

6 https://help.pencs.com.au/display/CG/National+KPI+Report
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Local Zedmed Directory

Zedmed Directory Note

Local Zedmed Data Directory

Data Directary MNote

Pazsword

Pazsword Mote

Extract Archived and Deceased Patients

Batch Size

Clinical Audit Refugee Health Best Practice Communicare Femet Genie GPComplete  Medical Director 3 Medinet
MedTech3? MMEX practiX StatHeath Zedmed Medflex Mediink The Practice Scheduler Data Submission Topbar

CFedmed

Pleaze browse to your local Zedmed installation directony.
This will usually be C:*Zedmed or C:\Patients

C:'ZedmedData“Blobs

Fleaze browse to your Zedmed Blobs directary. This may be
C:'ZedmedData“Blobs or a folder on your Zedmed server.

Test Integrator Password
The Zedmed installer will have prompted you to create a
password for the Integrator account when you installed
Zedmed version 29 or later.

i you have Zedmed version 30.3 or later, this password is
required to use CAT.

if you do not remember this password, you can ask Zedmed
to reset it for you.

Mo L

Cancel

© Zedmed has advised Pen CS that they have made some changes in Zedmed v29 to improve data security
by introducing an Integrator Account. What this means is that the current connections strings Pen CS uses
to access the Zedmed database for data collections need to be replaced to use the new Integrator

Account.

Pen CS will be making changes in CAT4 and Topbar to enable this change.

What will practices need to do?
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1. 1. Practices will need to set up their Integrator Password as required by Zedmed.

1. 2. Practices will need to update their CAT4 configuration settings with the Integrator Password.

In order for CAT4 and Topbar to continue functioning, there is a transition window for practices to update their
configuration but they must have updated before they upgrade to Zedmed v30.3.

© CAT4 and Topbar will not work in Zedmed v30.3 if the configuration has NOT been updated.

1.7 practiX Requirements

The practiX software application requires practiX Support to upgrade the practiX application to provide the Custom
PENEXTRACT Administration option. The data extraction process is described in the practiX Mappings document
available from http://help.pencs.com.au/Cat.htm.’

E] iISOFT Health practiX - Demonstration Medical Group - General Practice Clinic -

Tools Help

El-Practice Management
. [@-Processes

. [#-Reporting
=-Custom

. PENEXTRACT
@ System Configuration
3 System Processes

Image 5: PratiX Configuration®

1.8 Communicare Requirements

Communicare provides an executable file (cccatExport.exe) that must exist in your local Communicare installation
directory in order for Clinical Audit to be able to collect data. The local Communicare installation directory is
usually C:\Program Files\Communicare.

If this file is not installed you will receive the following error message when you click the Clinical Audit 'Collect’
button.

7 http://help.pencs.com.au/cat.htm
8http://help.pencs.com.au/cat.htm
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¥ o
Communicare Collection Error ﬂ

Error collecting data (Communicare Data Collecter) :

Communicare extraction utility is missing, Please check your preferences and
contact your software vender whe can provide an update to this extract tool.

Image 6: Communicare Collection Error

If you receive this message contact Communicare for assistance.

1.9 Medinet Requirements

The Medinet software application provides a new Reports menu option that performs the data extraction for
Clinical Audit. The data extraction process is described in the Medinet Mappings document available from Medinet

Data Mapping®

1.10 MedTech32 Requirements

MedTech32 provides an executable file (MT2PenCAT4.exe) that must exist in a special MedTech32 CAT4 extractor
installation directory in order for Clinical Audit to be able to collect data. The installation directory is usually C:
\Program Files\Medtech Global Limited\MT2PENCATA4.

If this file is not installed you will receive the an error message when you click the Clinical Audit 'Collect' button
advising the file is missing.

If you receive this message contact MedTech32 for assistance.

1.11 Scheduler Requirements

Scheduler allows automatic data collections and, if required, automatic data de-identification and upload.
Scheduler only works with Medical Director Clinical, BestPractice, Zedmed, Communicare, Genie and Specialist
Complete. It is a windows service and runs under the local system account. This account needs a number of
permissions including access to specific local folders and internet access to check for updates.

Clinical Information System CAT4 Scheduler

Medical Director Yes Yes

9 https://help.pencs.com.au/display/ADM/Medinet+Data+Mapping
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Clinical Information System CAT4 Scheduler
Best Practice Yes Yes
Zedmed Yes Yes
Communicare Yes Yes
Genie Yes Yes
Specialist Complete (formerly GP Complete) Yes Yes
PrimaryClinic (Medinet) Yes

MedTech32 Yes

MMEX Yes

practiX Yes

StatHealth Yes Yes

1.12 Qutdated CAT4 versions

We are not supporting older versions of CAT4 any more and you will receive an error message if you try to log on to
an outdated version of CAT4:

Supported:

CAT4V4.14 November 2018
CAT4V4.13 October 2018"*
CAT4V4.12.1 September 201812
CAT4V4.11 July 201813

10 https://help.pencs.com.au/display/CG/CAT4+Release+Notes+V4.14+November+2018
11 https://help.pencs.com.au/display/CG/CAT4+Release+Notes+V4.13++0October+2018

12 https://help.pencs.com.au/display/CG/CAT4+Release+Notes+V4.12.1+September+2018
13 https://help.pencs.com.au/display/CG/CAT4+Release+Notes+V4.11+July+2018
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1.13 Medical Director Requirements

Select your Database Configuration from the drop-down list. These will match the configurations you have available
through the '"HCN Maintenance' icon on your desktop. You can also change the settings for extracting archived and
deceased patients which by default is set to 'No'. This is generally not needed in General Practice but is required for
the NKPI report™. The Location list settings is relevant for clinics that share one server for multiple locations - more
details are described here: CAT4 MD3 Collection by Location?®

Please note that the "Progress Note Batch Size" settings are only required if there is a problem with corrupt tables
in your MD3 installation. Please contact Pen CS support to assist if you are experiencing issues with no active
patients showing in your CAT4.

14 https://help.pencs.com.au/display/CG/National+KPI+Report
15 https://help.pencs.com.au/display/CG/MD3+Data+Collection+by+Location
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€ Clinical Audit Preferences e =

MedTech32 | MMEX | practiX | Zedmed | Mediflex | Medilink | The Practice | Scheduler | Data Submission | Topbar |

Clinical Audit I Refugee Health | Best Practice I Communicare I Femet I Genie I GPComplete | Medical Dirsctor 3 | Medinet |

Local AZdex Directory
Database Corfiguration

Database Server (optional overide)

Database Server Mote

Document Server

Document Librany

Billing Software

i Mediflese/Medilink/The Practice MNote

Progress Note Batch Size {optional ovemide)

Progress Note Batch Size Mote

BExtract Archived and Deceased Patients

Practice Location List (comma separated)
({Enter ALL for a single extract,
IMD for an extract per Pracsoft location)

Program Location List {zomma separated)
Prefi entered in patient record no
(Erter ALL for a single extract)

C:\Program Files {«86) Health Communication Networ\Med :]

|MD Live Data -

If you change the server you will need to restart CAT to
refresh the Location List.

C:\ManageEzy"
HCM

Pracsoft 3 -

I you are using Medical Director 3 and Medflesx, Medilink or
The Practice, please check the relevant tab to ensure the
"Application Directory” Setting is comect.

This setting is onfy required where the extract contains no
Active patierts. This is caused by a Progress Motes table
indexing emor that can be resolved using batching.

[ ok || Cancel

1.14 Profile Requirements

Profile is creating an extract of the patient data that contains the required information for PIP QI reporting only.
Once the extract is created by following the steps in the Profile guides below, CAT4 can read the data, show the
relevant report and can upload the de-identified data to their PHN.

Profile Integration With CAT4%®

16 https://help.pencs.com.au/download/attachments/131268611/Profile%20Integration%20With%20CAT4.pdf?

api=v2&modificationDate=1595986102643&version=1
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PIP QI Reporting!’

PIP QI Reporting - Release Notes V1.0'8

17 https://help.pencs.com.au/download/attachments/131268611/PIP%20QI%20Reporting%20V%201.0.pdf?
api=v2&modificationDate=1595986099927&version=1

18https://help.pencs.com.au/download/attachments/131268611/PIP%20QI%20Reporting%20-%20Release%20Notes%20V1.0.pdf?
api=v2&modificationDate=1595986107407&version=1
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2 INSTALLATION

The Clinical Audit Tool 4 is available using Microsoft Click-Once technology and can be installed by using your web
browser with the following URL

http://install.pencs.com.au/ClickOnce/CAT4/publish.htm

Click the 'Install' button

& httpy/finstall.pencs.com.au/ClickOnce/CAT4/publish.htm P = & | 2 PenCS Clinical Sudit Tool 4

1% [ PCS Remote Support Soft...

Pen Computer Systems

PenCS Clinical Audit Tool 4

Name: PenCS Clinical Audit Tool 4
Version: 4.0.3.0

Publisher: Pen Computer Systems

The application will be launched.

Verifying application requirements. This may take a few
moments.

A dialog box will display showing you the progress of the install.
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Installing Pen CS Clinical Audit Tool 4 S
This may take several minutes. You can use your computer to do other tasks -

during the installation.

( Name: Pen CS Clinical Audit Tool 4

From: install.pencs.com.au

L
Downloading: 513 KB of 71.7 MB

Once the install has completed the Clinical Audit Tool 4 Login screen will appear.

= PenCS

MNeed Support?
FREECALL 1800 762 993
Winw.pencs.Cam.all
Remote Support
CANCEL

Version: 4.0.3.0

Username and Password - enter the details provided to you. You can also reset your password by using the 'Forgot
your password' link. This requires you to have registered with a valid email address. Please see part 2 -
Functionality for details.

Click 'OK'". The first time you login the Default Data Directory dialog box below will pop up.

=

==
Default Data Directory r§|

i ) The default directory for the collected data is CiiClinicalaudit
This location can be changed in the Preferences dislog on the Edit menu,
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This lets you know that the folder 'C:\ClinicalAudit' on your PC will be used to store the 'snap-shots' of your data for
analysis by the Clinical Audit Tool 4. If you prefer to store them somewhere else you can change this by selecting
Edit > Preferences on the 'Clinical Audit' tab. Setting your preferences is explained in the next section: 'Setting Your
Preferences'.

Click 'Ok’

Each time you install a new update of Clinical Audit a Disclaimer dialogue box will be displayed.

Tick that you accept the disclaimer (the 'OK' button will become active)

Click 'OK" to continue or 'Cancel’

Each time you install a new release of Clinical Audit a Release Notes dialogue box will be displayed.

Click 'OK'" to continue

2.1 Installing on a Desktop PC

Clinical Audit needs to be installed under each profile (login) that will be using it on the PC. That is, if multiple
people log on to the one PC and they each want to use Clinical Audit the installation needs to be repeated for each
login. The application generally only installs once but 'activates' itself for the other logins on additional installs.

2.2 Installing to Terminal Services or Citrix

The only differences to the preceding installation instructions are the following:
Clinical Audit needs to be installed on the SERVER

+ Logon as the user via a Terminal Services or Citrix session and you will automatically be on the server.
Follow the installation instructions in the preceding section.

Clinical Audit needs to be installed under each profile (login) that will be using it.

That s, if multiple people will be using it, the installation needs to be repeated for each login. The application
generally only installs once but 'activates' itself for the other logins on additional installs.

+ Logon as each user that will be using CAT4 and repeat the install instructions.

NOTE: If access privileges are an issue, then you will need to elevate the user's privileges to install and then restore
them afterwards. This is a Microsoft configuration.

2.3 Using Clinical Audit Offline

You must install and login initially to Clinical Audit while connected to the Internet so your login details can be
validated.

You can then use CAT4 without being connected to the Internet for a period of one month.

When you are connected to the Internet CAT4 is able to verify your registration credentials are still valid and check
to see if there are any application updates available for download.

If you use CAT4 for a long period of time without connecting to the Internet then your credentials will eventually
expire. You will need to connect again and go to the CAT4 installation URL to download an update.

Note: If you have a Desktop Shortcut to CAT4 and it does not work offline you simply need to delete and recreate
it.
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2.4 Installing in a Citrix Environment

© Please note that while you can install and configure CAT4 as a remote app/in a Citrix environment PEN CS
is not officially supporting this method of deployment. We can try and assist to make this work, but will not
be able to guarantee that CAT4 will work in your specific Citrix setup!

In the Citrix environment all users are logging into their profile on the Citrix Server to access applications. The
Clinical System is installed on the Citrix Server and therefore CAT4 needs to be installed here as well.

The applications are not running on the users local machine so CAT4 will not be able to connect to the Clinical
System from the local machine if installed locally.

The CAT4 Settings are stored in the C:\ProgramData\Pen CS folder on the Citrix Server and will be accessible to all
users.

Once CAT4 is installed on the Citrix Server it can be configured once and then the practice IT can publish the CAT4
application to all user profiles. All CAT4 instances will access the same CAT4 Settings file.
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3 CONFIGURATION

« Setting Your Preferences(see page 48)
o Setting up CAT4 for Scheduler(see page 73)

Once the CAT4 software has been installed it is available from your Programs List.

Click Start > All Programs > Pen CS > PEN CS Clinical Audit 4

Enter your Account name and Authorisation key and click 'OK".

Once you have logged in the screen below will display. From the dashboard you can choose which view of CAT4 you
want to open - the CAT 4 icon on top will load the full suite of reports.

Welcome, Mr Matthias @PENCS.

Remate Suppart Account Options

—%

——— Usetul Links
€ cars

[
#2%

Ry AL IR  PATCAT

You will see the population figure is initially 0 because you have not yet collected data from your clinical desktop
system.
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File  Edit  ‘View Tools Data Submission  Prompts  Scheduler  Help

]

¢ H e
=
Cleznzirg Registrar

Callect Exbiacts ‘e Filber Fieport Fopulation Dashbosrd CATS CAT CAT
Medical Director 3, HCM Live Data

indR N1 B, 4 e B

Clewr Fiters  Fecslculate

Demagraphics | Ethricity | Data Quality | Data Cleansing | Allesgies | Smoking | Alcohol | Messures | Pathology | Disease | Screening | Comorbidites | Medications | Diabetes SIF ltems [ KD [ 14 [+ ]

1 Select Al ] Show Total Counts Export | Agebiacket (5 |2

Demographic Breakdown by Age
Females =0, Males =0, Other =0

Femzle B Male

3.1 Setting Your Preferences

« Choosing your Clinical Desktop System(see page 50)

» Choosing a preferred Data Extract Directory(see page 61)

» Choosing and configuring your Billing System(see page 63)
Linking CAT4 to Topbar(see page 67)

Patient Consent Withdrawn Settings(see page 71)

Your Preferences are set by selecting Edit > Preferences from the top menu.
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. PenCS Clinical Audit T

File | Edit | View Tools Data Submission  Prompts  Scheduler Help
Preferences
- 24 . :
¢ Send Data Extracts Locations “ ﬁ 4& H t
Qe - — ‘ € cass cAs
e Wiew Cleansing Registrar
Collect Extracts “Wiews Filter Report Population Dashbozard CAaT4 CAT CAT

The Preferences Dialog box will be displayed.

€ Clinical Audit Preferences i oo S e e s jpeoo[E] e )

| tediflex I Topbar | Sidebar/Prompts | Scheduler I Data Submissionl
Clinic:al Audit | Best Practice | Communicare | Fernet | Eenie | M edical Director 3 | tdedinet | MedTechi? | Fd A= I pract | Zedmed |

GP Application [Medical Directar 3 "]

Eutract Directary C:AClinicaldudityp2
Saved Filters Directony C:ALClinicalbuditsS avedFilters
Saved Yiews Directary CAClinicalaudityS avedviews
Practice [D

Practice Mame

Practice Postcode

Run CAT in 64 kit made Yes -

[ Ok I [ Cancel

GP Application

From the drop down list select the Clinical Desktop System you wish to collect from. Then click the tab for that
Clinical Desktop System to enter further values.

Extract Directory

This folder is used to store the 'snap-shots' of your data for analysis by the Clinical Audit Tool 4. By default the data
will be stored in the folder 'C:\ClinicalAudit' on your PC. Pen CS recommends to store the data on a shared drive
thatis included in your regular backup. You can change this by clicking the 'Browse' button and choosing another
Data Folder Location. Click 'OK' when you have selected a new location. Click 'OK' to save this location and close
the Dialog box.

Saved Filters Directory

This folder is uses to store your saved filter criteria. Saved filters can be reloaded and run at a later time. Details are
provided in the 'PEN CS Clinical Audit User Guide Part 2'.

Saved Views Directory

This folder is uses to store your saved views. Saved views can be reloaded and run at a later time. They can be
created through the My CAT Wizard from the dashboard. Details are provided in the '"My CAT Wizard Quick Reference
Guide'.
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Practice Name, ID Number and Postcode

Fill in the values for these fields with your practice details. At a future time these values will be used if your practice
decides to participate in projects that send consented, de-identified patient clinical data to your Division or other
data repository. The postcode is used to establish the public holidays for your state which are used in the after
hours report.

Run CAT in 64 bit mode

This option will only show on 64 bit operating systems and the default setting is 'Yes'. In some instances this might
have to be set to 'No' by Pen CS support if there problems are occurring. Don't change unless advised to do so.

3.1.1 Choosingyour Clinical Desktop System

Once you have selected your Clinical Desktop System from the 'Clinical Audit' tab, click the corresponding tab for
that Clinical Desktop System to enter further configuration options.

Eg. GP Application 'Medical Director' selected, now click the corresponding tab

€ Clinical Audit Tool 4 - Preferences S (S E )
— e

| MedTech32 ] practix I Zedmed I Mediflex I Topbar l Sidebar/Prompts I Scheduler I Data Sd:rnissinnl
Clinical Audit [ Best Praclicel Communicare l Femnet l MMER I Genie I tMedical Director 3 IMedinet

The options available for each system are explained in the following pages. Values will be defaulted where possible.
Once you have selected and configured your Clinical Desktop system the details will be displayed above the row of
tabs.

Clinical Desktop System Database Location

Clinical Desktop System Databasze Location

Dats Submission  Prompts  Scheduler  Help

P .
& @ B % N x| €
L ="1 | . € cara Gan

T =" Claznsing Registrar

Colleat “iew Filtes Repart Puopulation Dazhboard CATH CaT CAT

Medical Director 3, HCM Live Data

"S  Thereare a number of clinical systems that can work with third party billing systems. The billing system
can configured on the respective tab of the clinical system to match the setup at the clinic. If no billing systemis
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configured, CAT4 will not display any MBS item reports. This is explained further in the section 4.1.3.

Medical Director 3

Select your Database Configuration from the drop-down list. These will match the configurations you have available
through the '"HCN Maintenance' icon on your desktop. You can also change the settings for extracting archived and
deceased patients which by default is set to 'No'. This is generally not needed in General Practice but is required for
the NKPI report®®. The Location list settings is relevant for clinics that share one server for multiple locations - more
details are described here: CAT4 MD3 Collection by Location?°

o Please note that the "Progress Note Batch Size" settings are only required if there is a problem with
corrupt tables in your MD3 installation. Please contact Pen CS support to assist if you are experiencing
issues with no active patients showing in your CAT4.

19 https://help.pencs.com.au/display/CG/National+KPI+Report
20 https://help.pencs.com.au/display/CG/MD3+Data+Collection+by+Location
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@ Clinical Audit Preferences e =

MedTech32 | MMEX | practiX | Zedmed | Mediflex | Medilink | The Practice | Scheduler | Data Submission | Topbar |

Clinical Audit | Refugee Health | Best Practice I Communicare I Femet I Genie | GPComplete | Medical Director 3 | Medinet |

Local AZdex Directory
Database Configuration

Database Server (pptional overide)

Database Server Note

Document Server
Document Library
Billing Software

| Mediflesc/Medilink/ The Practice Mote

Progress Mote Batch Size Mote

Progress Note Batch Size (optional ovemide)

C:Program Files («86)"Health Communication Networ\Med :]

[MD Live Data -

If you chanae the server you will need to restart CAT to
refresh the Location List.

CManageEzy™
HCM

Pracsoft 3 -

if you are using Medical Director 3 and Mediflex, Medilink or
The Practice, please check the relevant tab to ensure the
"Application Directory” Setting is comect.

This setting is only required where the extract contains no
Active patients. This is caused by a Progress Notes table
indexing emar that can be resolved using batching.

BExtract Archived and Deceased Patients

Practice Location List (comma separated)
(Enter ALL for a single extract,
IND for an extract per Pracsoft location)

Program Location List (comma separated)
Prefix entered in patient record no
(Erter ALL for a single extract)

[ ok || Ccancel

Best Practice

Select either 'Live Data' or 'Sample Data' from the drop down list.

In Best Practice you need to have allowed database access using one of the following options:

With the JADE release BP has introduced a partner program where the partner details have to be configured in BP.

Under Setup/Configuration:
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Practice details

View . Help

Cheque details

Immunisation batches
Labels
Custom preparations

Drug combinations

Configuration Shift+F3
Users Shift+F4
Preferences Shift+F3
Practice fees Shift+F7
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Got to Database and pick the 'Setup third-party integrations' button:
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* Configuration

Please select the one that this computer will be connecting to.

Servers Find Servers

f A The following list of servers that have an instance of Bp Premier installed were found.

General

2w

Results import

Database

Connect to;

|-Um:a|} Change

Passwords;

| Database browser | | Emergency patient access |

External data
Clinical Billing Appointments

I| Setup thirdparty integrations |

Drug database
[] Backup drug database at the end of a data update

|C:\F‘mg|am Data“Best Practice\Backup®. Set Folder

| Delete local copy of drug database |

| Save | | Cancel

L

The following screen will show a list of third party providers (subject to change):

Tick the box next to PEN CS to setup the integration with CAT4, then click on 'Save'.
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Setup third party integrations -

e

The thirdparty software providers listed below are members of the Best Practice Partner Netwark.
fou will need to approve partners by selecting them from the list i you would like to grart them
secure access to your Bp Premier data.

Thirdparty providers

[] futoMed Systems

[] BPAL Clinical Solutions
[ | Doctors Control Panel
[ ] HotDoc

[] Javex

[] MyHealth1st

Save | | Cancel

© Forolder versions of BP (prior to the JADE Edition):

Option 1: Configuring a BP Database Browser password -> Enter that password in the preferences
Option 2: Ticking the 'External data access' checkboxes in Best Practice -> Leave the password preference field
empty

You can also change the settings for extracting archived and deceased patients which by default is set to 'No'. This
is generally not needed in General Practice but is required for the NKPI report?!. The Location list settings is relevant
for clinics that share one server for multiple locations - more details are described here: Best Practice Data
Collection by Location??

Communicare

On the Communicare tab under Edit/Preferences you will need to configure the Communicare directory (usually C:
\Communicare) and you will need to enter the login details of a Communicare administrator account to be able to
run the data collection. The extractor needs to be present in your Communicare folder - please also see here:
Communicare Requirements(see page 37)

21 https://help.pencs.com.au/display/CG/National+KPI+Report
22 https://help.pencs.com.au/display/CG/Best+Practice+Data+Collection+by+Location
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( Clinical Audit Preferences . — — E@lﬂ

t ediflex | The Practice | Sidebar/Prompts I Scheduler | ['ata Submizsion | Tnpbarl
Clinizal Audit I Best F'ractice| Commurnicare | Femet I Genie | M edical Director 3 | Medinet | tedT ech3z I tE > I practi | Fedmed |

Local Communicare Directory chcommunicane :]

| zernamme Admin
Pazsword sssasns
Hote Fleaze browsze to your local Communicare inztallation

directary. Thiz will uzually be C:hCommunicare.

“fou are required to enter your Comnmunicare login details if
you wish to login automatically to the CAT exporter and be
able to configure scheduled collections.

Ok ] [ Cancel

Genie

There is no further set up for Genie.

The Genie software application itself provides a new Reports menu option that performs the data extraction for
Clinical Audit. This is described in the Genie Mappings document available from Genie Mapping?

The Genie preference tab summarises the steps you should follow.
Ensure the Extract Directory on the 'Clinical Audit' tab matches the extract folder chosen in Genie.

Zedmed

The Zedmed and Zedmed data directory should have populated with your install locations, if the locations are not
correct you can change the folder to match your settings. We recommend to leave the default settings unless you
are experiencing problems with the data collection. To enable CAT4 to extract pathology results it needs to access
the Blobs folder. This folder is used by Zedmed to store HL7 based data. The default location is c:
\zedmeddata\blobs but this can vary depending on your installation - to verify the location you can check

23 https://help.pencs.com.au/display/ADM/Genie+Data+Mapping
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CRS_App_Server.ini (which may be in a folder called ZedmedServer) which should have an entry called
*BLOBFilesPath=C:\ZedmedData\Blobs*

Zedmed has advised Pen CS that they have made some changes in Zedmed v29 to improve data security by
introducing an Integrator Account. What this means is that the current connections strings Pen CS uses to access
the Zedmed database for data collections need to be replaced to use the new Integrator Account.

Pen CS will be making changes in CAT4 and Topbar to enable this change.
What will practices need to do?

1. Practices will need to set up their Integrator Password as required by Zedmed.
2. Practices will need to update their CAT4 configuration settings with the Integrator Password.

© Inorderfor CAT4 and Topbar to continue functioning, there is a transition window for practices to update
their configuration but they must have updated before they upgrade to Zedmed v30.3.

Use the 'Test Integrator Password' button to check if your password is valid.

You can also change the settings for extracting archived and deceased patients which by default is set to 'No'. This
is generally not needed in General Practice but is required for the NKPI report®.

24 https://help.pencs.com.au/display/CG/National+KPI+Report
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) Clinical Audit Preferences

Clinical Audit Refugee Health Best Practice Communicare Femet  Genie  GPComplete  Medical Director 3 Medinet
MedTech3? MMEX practiX StatHeath Zedmed Medflex Mediink The Practice Scheduler Data Submission  Topbar

Local Zedmed Directory CFedmed

Zedmed Directory Mote Please browse to your local Zedmed installation directory.
This will usually be C:\Zedmed or C:\Patients

Local Zedmed Data Directory C:'"ZedmedData"Blobs

Data Directary Note Pleaze browse to your Fedmed Blobs directory. This may be
C:'"ZedmedData“Blobs or a folder on your Zedmed server.

Pazgword sssssnes

Test Integrator Password
Password Mote The Zedmed installer will have prompted you to create a
password for the Integrator account when you installed
Zedmed version 29 or later.

 you have Zedmed version 30.3 or later, thiz password is
required to use CAT.

If you do not remember this password, you can ask Zedmed
to reset it for you.

Edract Archived and Deceased Patients No e

Batch Size 5000

Cancel

practiX

There is no further set up for practix.

The practiX software application itself provides a new Administration menu option that performs the data
extraction for Clinical Audit. This is described in the practiX Mappings document available from PractiX Mapping?>.
The practiX preference tab summarises the steps you should follow.

Ensure the Extract Directory on the 'Clinical Audit' tab matches the extract folder determined by practiX.

Communicare
Browse to the local Communicare installation directory.
Enter your Communicare login details to allow automatic login to the exporter.

25 https://help.pencs.com.au/display/ADM/practiX+Data+Mapping
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€@ Please note that this needs to be a Communicare user with administrator privileges!

€ Clinical Audit Preferences (=] =

| Genie | Medical Director 2 | Medical Director 3 | Medinet | practix | Zedmed [ [+ |+

| Ciinical Audtt | Best Practice |

Local Communicare Directory C:\Program Files\Communicare :]
Usemame Administrator

Password 12T I1d]

Note Please browse to your local Communicare installation

directory. This will usually be C:\Communicare.

You are required to enter your Communicare login details
if you wish to login automatically to the CAT exporter and
be able to configure scheduled collections.

[ ok || cancel

Medinet

There is no further set up for Medinet.

The Medinet software application itself provides a new Resources menu option that performs the data extraction
for Clinical Audit. This is described in the Medinet Mappings document available from Medinet Mapping®.

The Medinet preference tab summarises the steps you should follow.

MedTech32
Select either 'Live Data' or 'Sample Data' from the drop down list.
Browse to the MedTech32 CAT4 extractor installation directory.

26 https://help.pencs.com.au/display/ADM/Medinet+Data+Mapping
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€ Clinical Audit Preferences

[ Communicare | Feret | Genie | Medical Director 2 | Medical Director 3 | Medinet | MedTech32

Database Configuration [““ Data

Local MedTech32 CAT BExtractor Directory

Mote Please browse to your local MedTech32 CAT
Bxtractor installation directory. This will usually
be C:\Program Files\Medtech Global
Limited \MT2PENCAT

MMEXx
Following the CAT installation for MMEx practice, perform the manual collection within MMEXx. Practice can follow
the steps listed in the CAT configuration window.
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€ Clinical Audit Preferences — O bed

practiX StatHealth Zedmed Mediflex Mediink The Practice Scheduler Data Submission Topbar Profle EMR
Clinical Audit Best Practice Communicare Femet Genie GPComplete Medical Director 3 Medinet MedTech32 MMEX

Collection Information The Data Collection is done via MMEX - Please follow
these steps:

Login to MMEX portal

Click on ‘Reports’ button

Click on Clinical Audit Export Report’ link

Set the collection time period and Click on "Export to
Archive’ Button.

Unzip the downloaded file.

Copy the unzipped files in to the Clinical Audit Folder. This
by default is set to C:\Clinical Audit

e

3.1.2 Choosing a preferred Data Extract Directory

If there are more than one CAT4 user in the practice then choose a network drive that is accessible to all. We
recommend to use a network or shared drive thatis included in your routine backups even if there is only one CAT4
user. If there are more than one user ensure that the selected location is accessible to all users.

Use the 'Edit > Preferences' option to set the same 'Extract Directory' for each user.
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<) Clinical Audit Preferences

MedTech3d2 MMEX practiX StatHealth Zedmed Mediflex Mediink The Practice Scheduler Data Submission Topbar
Clinical Audt = Refugee Health Best Practice Communicare Femst  Genie GPComplete  Medical Director 3 Medinst

Practice Mame |

Practice Postcode |

GP Application Medical Director 3 w
Extract Directony |C:\C]inica|ﬂu.|d'rt |
Saved Fitters Directory |C:\Clinical Audit\SavedFiters |
Saved Program Views Directory |C:\Dinical.ﬂud'rt\SavedProgram‘u"lews |
Saved Views Directory |C:\Dinical.ﬂud'rt\5.aved‘u"|ews |
Practice ID | |
|
|
|

Patient Consent Withdrawn File Directory |C:"\Clinica|ﬁu.|d'ft"\5&ﬂings

Patient Consent Withdrawn File Directory Note It is recommended that this directory is set to a shared folder
that all CAT users have access to.

Run CAT in &4 bit mode Yes e

Cancel

I
. s
I.'\"-" .'_
F

More than 1 user can work with the same snapshot at the same time.

All directories should be configured to be on the server where CAT4 is installed and extracts are saved. Please make
sure that all CAT4 users have access to the extract folder, as otherwise no data will be visible on the workstation.
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Genie/practiX users will need to make sure this folder matches the folder they select from the Genie/practiX
application when they do the extract.

3.1.3 Choosing and configuring your Billing System

The following billing systems are supported:

+ MD3 and Pracsoft OR Best Practice Management OR Mediflex OR Zedmed OR 'The Practice'
« BP and BP Management OR Pracsoft OR Mediflex OR Zedmed OR 'The Practice'

« practiX

« Communicare

+ Zedmed

+ MedTech32

+ MMEX

MD and BP users will need to configure their preferences for their Billing Software.
MedicalDirector 3
Go to the Medical Director 3 tab. Choose your billing system from the Billing Software drop-down list

( Clinical Audit Preferences E@g

Mediflex | The Practice | Sidebar/Prompts | Scheduler | Data Submission I Tnpbar|
Clirical Audit I Best Practice | Communicare | Ferret | Genie | Medical Director 3 | tedinet | MedTech3z | hA b E4 I practid | Zedmed |

Local AZdex Directary C:\Program Files [#86]%\Health Cammunication Metwork\Mec E
D atabase Configuration [HCN Live Data "]
Docurnent Server C:\ManageEzyh
Docurnent Library HCH
Billing Software [ -
Mediflex/The Practice Mote Er:é:i?g: 3

Zedmed

The Practice

Other
Eutract Archived and Deceazed Patients Mo -
Location Ligt [comma separated,
Enter ALL for a single extract,
IMD' for an extract per Pracsoft location]

Ok ] [ Cancel

BestPractice
Go to the BestPractice tab. Choose your billing system from the Billing Software drop-down list
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( Clinical Audit Preferences E@g

Mediflex | The Practice | Sidebar/Prampts | Scheduler | Data Submission I Tnpbar|
Clinical Audit I Best Practice | Communicare | Ferret | Genie | Medical Director 3 | tedinet | tMedTech32 | b b E4 I practi | Zedmed |

Local A&Z2dex Directory C:\Program Files [«861\Health Communication Metwark\Mec E
Database Configuration [HEN Live Data v]
Document Server C:hhd anagek zuh
Docurnent Libram HCH
Billing Software [ -
MediflexdThe Practice Note Ereag;loe: 3

Zedmed

The Practice

Other
Eutract Archived and Deceazed Fatients Mo -
Location Lizt [comma separated,
Enter ALL for a single extract,
IMD for an extract per Pracsoft location]

s ] [ Cancel

Mediflex users

From the Mediflex tab: Configure the 'Application Directory' to point to the Mediflex folder which will usually be C:
\VMF\Programs. This can be different depending on your setup and the VMF folder might be in a different location.
You can locate the VMF folder by right-clicking on the Mediflex icon and then on 'Properties' - in the example below
itis on the F: drive
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Eﬁ‘u’isual MediFlex 9 Properties

Security | Details Previous Versions
General Shotewt | Compatibility
[ﬂ'ﬁ Visual MediFlex 9
Target type: Application
Tanget location: Programs
Target: F\WMPProgramsMediFlex. EX

Start in: F\VMF\Programs

Shartout key:  |Mone

|

Run: I Momal window j
Comment: I‘u"lsual MediFlex Version 9.1.1
Open File Location | Change lcon... Advanced. . |
QK Cancel Apply

.We don't recommend to extract more than 2 years due to the memory requirements of the extraction.

Please ensure that you set the correct billing system for your clinical system, i.e. for MD3 or BestPractice on the

respective configuration tab in the CAT4 preferences.
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( Clinical Audit Preferences E@g

| Clinical Audit I Best Practice | Communicare | Ferret | Genie | Medical Director 3 | tedinet | MedTech32 | b b E4 I practi | Zedmed |
Mediflex | The Practice | Sidebar/Prompts | Scheduler | Data Submizsion | Tnpbar|

Application Directory C:AWMFSPrograms

Hote Flease browse to wour local Medifles application directary.
Thiz will uzually be VMFWFrograms. Ik requires the
FPenC5.exe to be inztalled.

Murnber vears Tao Extract 2 -

[ Ok ] [ Cancel

If the Mediflex extractor is missing from your system or the folder is not configured correctly, the following error
message will be displayed. Please contact Mediflex so they can install the utility for you.

F N
Mediflex Extraction Error (e |

The Mediflex extraction utility is missing. Please update the Mediflex Preferences
or contact Mediflex to have this utility installed.

'The Practice' users

From the 'The Practice' tab: Configure the 'Application Directory' to point to the correct folder which will usually be
C:\ThePractice. To be able to extract Medicare information from 'The Practice' you have to have the file
'ThePracticePenCS.exe' installed which you can obtain from the software vendor.

Please ensure that you set the correct billing system for your clinical system, i.e. for MD3 or BestPractice on the
respective configuration tab in the CAT4 preferences.
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€ Clinical Audit Preferences = [ o

Clirical Audit | Best Practice | Communicare | Ferret | Genie | Medical Director 3 | tedinet | MedTech32 | b b E4 I practi | Zedmed |
Medifle:-:l The Practice | Sidebar/Prompts | Scheduler | Data Submizsion | Tnpbar|

Billing Integration Only MNote The Practice iz available for Biling integration anly with
Medical Directar 3 and Best Practice.

Application Directory C:AThePractice

M ate Pleaze browse to pour local The Practice application
directary. This will uzually be C:AThePractice. [t requires the
ThePracticePenCS. exe to be installed.

Humber Years To Extract 5 -

[ Ok ] [ Cancel

3.1.4 Linking CAT4 to Topbar

If you are using Topbar, our decision support tool for General Practice, you can link CAT4 to Topbar. This will allow
for future functionality and currently enables a link between the Topbar Cleansing App and the Cleansing View in
CATA4. The Cleansing App in Topbar applies the same rules and algorithms as the Cleansing View in CAT4 to the
patient currently open in the clinical system (currently MD3 and BestPractice).

The Cleansing App in Topbar and the Cleansing View in CAT4 display indicated conditions without a coded
diagnosis, currently these conditions are checked:

« Diabetes

« COPD

« Chronic Kidney Disease (CKD)
« Mental Health

CAT4 shows a report for all patients in the practice meeting the criteria and Topbar applies the same criteria only
for the patient currently open in the clinical system.

A clinician can use the Cleansing App in Topbar or the Cleansing View in CAT4 to mark a patient as NOT having an
indicated condition - this will be stored in the Topbar system and will prevent the patient to be displayed again in
either CAT4 or Topbar as being indicated for the selected condition. Please refer to the Cleansing View QRG and the
Cleansing App QRG, available respectively from help.pencs.com.au/cat.htm?” and from help.pencs.com.au/
topbar.htm? for full details.

To configure CAT4 to work with Topbar click on the Topbar tab in the preferences, then click on 'Edit'.

27 http://help.pencs.com.au/cat.htm
28 http://help.pencs.com.au/topbar.htm
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Please note that you have to have Topbar installed and running on the machine you are configuring the link between

the two applications.

€ Clinical Audit Tool 4 - Preferences G S S 0 e 0 S [ESSEE

Clinical Audit | Best Practice | Communicare | Ferret | MMEX | Genie | Medical Diiector 3 | Medinet | MedTech32 | practix | Zedmed

Mediflex | Improvement Foundation | MSM STI| Topbar |Sidebar/Prompts | Scheduler | Data Submission|

Connection Status

Configure Topbar Connection l Edit ]

Server:
Part:

[ ok || concel |
Image 26: Configure CAT4 and Topbar link
Clicking on the 'Edit' button will open a new window:
€ Change Topbar Connection (oo |

Click the following button to try and automatically find the Topbar database.
[This will only work. if the database is on this machine or if Topbar is also installed an this machine)

| Find Topbar Database |

Please use the input boxes below to manually specily the server and port for the Topbar server.

Server

Port [Optional:

[ Test Connection ]

Image 27: CAT4 Topbar Details

For standard installations the 'Find Topbar Database' button should work and automatically locate the Topbar
database. If your installation is not standard you might have to manually configure the server name/IP address and
port — please contact our support desk if you problems connecting to your Topbar database. Depending on network
and computer speed the search can take some time - the following message will alert you to this. Click on Yes to

start the search.
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( Warning &J |

— — ) -

Warning: Finding a connection can sametimes take up to 5 minute,

Do you wish to continue?

[ Yes ] [ Mo

Image 28: CAT4 Topbar Connection Warning

Once the Topbar server is found a new message will display the server name and port (if configured). In this
example the default settings were used when installing Topbar so the server is called 'localhost' and no specific
port was configured. Click on 'OK' to continue.

Topbar Connection M

Connection found on localhost with port <none

OK

\ J

Image 29: CAT4 Topbar Server Found

You can test the connection by clicking on 'Test Connection' - a new message will pop up that it could take some
time, followed by a success message if your server has been located and the connection established.

If the connection is established you will see this message after clicking on the 'Yes' button

Topbar Connection g

Connection Successfull

', ’

Image 30: Topbar Connection Success
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Warning

Do you wish to continue?

Warning: Testing a connection can sometimes take up to 1 minute,

[ Yes ] [ Mo

Image 31: Testing Connection Warning

If the connection fails, the message below will be displayed - please contact our support team for assistance.

r

Connection to TopBar Database Warning

ports?

The connection failed. Would you like Cleansing CAT to try searching more

[ Yes ] [ No

Image 32: Topbar Connection Failure

After successful configuration you will see another message about the need to open and close the CAT4 preferences

window to see the changed settings:

i

connection settings.

MNote: You will have to close and re-open preferences to see your updated

Image 33: Topbar Link Updated Settings

After closing and re-opening the preferences window the Topbar tab will now show the server name and, if

configured, the port.
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= @]g

Clinical Audit | Best Practice I Communicare I Fermet | MMEX | Genie | Medical Director 3 | tMedinet | MedTecha2 | practi< | Zedmed
Mediflex | Improvement Foundation | MSM STI | Topbar | Sidebar/Prompts | Scheduler | Data Submission|

Connection Status Server: localhost
it
Configure Topbar Connection

{ Clinical Audit Tool 4 - Preferences

[ ok || Cancel

Image 34: CAT4 Topbar Link Configured

3.1.5 Patient Consent Withdrawn Settings

To configure CAT4 correctly for patients who withdraw consent in sharing their data with anyone outside the clinic,
the location for the file that contains this data needs to be configured.

This is done through the Edit/Preference menu:
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Then click on the 'Data Submission' tab where the 'Patient Consent Withdrawn File Directory' settings are located.

Set the location to a folder that is accessible for all CAT4 users at the practice.
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€ Clinical Audit Preferances i mmmiin. S e e - (o] o5 P

| practix I Zedmed I Mediflex | The Practice I S5 /Prompts I Scheduler I [ ata Submizzion | Topbar|
Clinical Audit | Best Practice | Communicare | Femnet I [Genie I GPComplete I hMedical Director 3 I b edinet | MedT echa | FAkAE |

GP Application [ b edical Directar 3 "]

Ewxtract Directary C:ALClinicalddithp2 E
Saved Filkerz Directary C:AClnicaltudith5 avedFilters E
Saved Program Yiews Directory C:AChnicaltudithp2S avedProgramtyiews E
Saved Views Directary C:ALClnicaltudithS avedyiews E
Practice 1D

Fractice Mame

Fractice Postcode

Patient Conzent Yithdrawn File Directory C:AClnicalduditySettings

[

Patient Conzent Withdrawn File Directory Hote It iz recommended that this directon i set to a shared folder
that all CAT uzers have access to.

Run CAT in B4 bit mode Yes -

[ 0k ] ’ Cancel

© Ifthisfolder location is not identical for all CAT4 instances at the clinic (this includes the CAT4 install for
scheduled collections which might be installed on your server) the information about withdrawn consent
might be inconsistent, as each CAT4 instance can only use the one location specified. Please make sure
that this setting is identical for all CAT4 users!

3.2 Setting up CAT4 for Scheduler

The CAT4 scheduler preferences allow users to set the working folder. This folder is where CAT4 can update
scheduled tasks and retrieve the scheduler history. It is monitored by the 'PEN CS Scheduler Service' so that
scheduled tasks are run when required.

o CAT4 will automatically look for the default folder 'C:\Program Files\Pen Computer Systems\PEN CS
Scheduler Service'. If this folder is found and the preferences working folder is empty CAT4 will pre-
populate the preference. If you are working on a 64bit system the folder will be called C:\Program Files
(x86)\Pen Computer Systems\PEN CS Scheduler Service
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If you do not have Scheduler as a CAT4 menu option as shown below, you will need to configure the CAT4 Scheduler
Preferences screen.

File Edit “iew Tools Data Submission  Prompts | Scheduler

| 2

Wiew o ey Cleansing Reqgistrar

Collect Eutracts Wiew Filter Repart Fopulation Dashboard CaTd CAT cAaT

Follow the steps below to set up CAT4 for Scheduler

1. Open CAT4

Click the Edit > Preferences menu

From the Clinical Audit Preferences dialog choose the Scheduler tab

Note: If the Scheduler tab is not visible (due to your window size) a right arrow key will be available to scroll
across. Alternatively, you can widen the window.

M

Scheduler Working Folder Directory should be automatically populated as C:\Program files(x86)\Pen Computer
Systems\PCS Scheduler.

The specific User Name and Password for a practice is to be obtained from Pen CS Support for installation purpose
only.
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€ Clinical Audit Preferences =&

— e

Clinical Audit | Best Practice | Communicare | Feret | Genie | Medical Director 3 | Medinet | MedTech32 | MMEX | practiX | Zedmed |
Mediflex | Sidebar/Prompts | Scheduler | Data Submission | Topbar

Scheduler Working Folder Directory C:\Program Files (x86)\Pen Computer Systems‘\PCS Schedu

Scheduler Dedicated CAT Account Note This is the account credentials that the Scheduled CAT

collections will run under.

UUser Name

Password |

| Valdate Account

Once User Name and Password are filled in here, click the Validate Account button.
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€ Clinical Audit Preferences o=

— - —

Clinical Audit | Best Practice | Communicare | Feret | Genie | Medical Director 3 | Medinet | MedTech32 | MMEX | practiX | Zedmed |
Mediflex | Sidebar/Prompts | Scheduler | Data Submission | Topbar

Scheduler Working Folder Directory C:M\Program Files (x86)\Pen Computer Systems\PCS Schedu

Scheduler Dedicated CAT Account Note This is the account credentials that the Scheduled CAT

collections will run under.

User Name scheduler. 1000
Password sssens
| Valdate Account

[ ok || Ccance

Click OK to close the Scheduled Collection message box, which displays that the Account credentials verified and
saved successfully.

If the account details can't be verified please contact Pen CS support.
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{ Clinical Audit Preferences |= =] & |

Clinical Audit | Best Practice | Communicare | Feret | Genie | Medical Director 3 | Medinet | MedTech32 | MMEX, | practiX | Zedmed |
Mediflex | Sidebar/Prompts | Scheduler | Data Submission | Topbar |

Scheduler Working Folder Directory C:\Program Files (86)“Pen Computer Systems\PCS Schedu
Scheduler Dedicated CAT Accourt Mote This is the account credentials that the Scheduled CAT
collections will nun under.
User M i T — -
ser tame Scheduled Collection - 5
Password

@ Account credentials verified and saved successfully.

0K || Cancel

Click OK for the Clinical Audit Preferences dialog box to close.
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€ Clinical Audit Preferences = | =

Cinicai Audt | Best Practice | Commuracare | Famst | Genie | Medical Deector 3 | Mednet | MedTech2 | MMEX | pracaix | Zadmed
Medflex, | Sidebar/Prompts | Scheduler | Data Submission | Topber

Scheduler Working Folder Drectory C:\Program Fies (x86]\Pen Computer Systems\PCS Schedu | ]
Schaduler Dedicatad CAT Ascourt Mot This is the secount credertials that the Schedulsd CAT
cobactiona will nun under.
Llsar Mamrs schadyder 1000
Passward sennns
Vabdats Account

3.2.1 Using Scheduler for Multiple Locations on one Server

This configuration is for sending location filtered extracts to ACCHOs/PHNSs that have the new PAT CAT (version 3.2).
It allows you to be logged in to CAT4 as a single user and send different location files to their correct PAT CAT
practice account. These accounts may span more than one PAT CAT.

For each ACCHO/PHN there will need to be a ‘Send to PAT’ location set up. Only the webservice needs to be entered.
PAT 3.2 is aligned with our Licencing database and recognises which Organisation|Ds belong to it. Locations based
on your clinical system as described here: BestPractice: CAT4 Best Practice Collection by Location(see page 78) and
MD3: CAT4 MD Pracsoft Collection by Location® have to be configured prior to setting up the scheduled uploads
and collections.

« Under the CAT Preferences > Scheduler there is now the ability to enter the user credentials for one or more
locations

+ The locations already configured in CAT4 under Edit/Preferences will appear as check boxes within the
Location selection box

« Tick a location and enter the Account and Password details for the associated practice - the designated
scheduler credentials for a practice should be used - these are unique for each practice

29 https://help.pencs.com.au/display/CG/CAT4+MD+Pracsoft+Collection+by+Location
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+ Click Add

CAT GUIDES - CAT4 Technical Guide

For manual upload, load the extract you want to send to PAT CAT from the extracts panel in CAT4 and Right-click on
the extract name and choose the PHN PAT CAT the practice belongs to.

CAT will send the extract with the OrganisationID for the credentials you have configured for that location.

PAT CAT will check it has the OrganisationID and only accept the extract if does (so if you accidently send to the

wrong PHN it will be rejected.

© Setting up collections for multiple accounts can get a bit complicated and we strongly recommend to
contact our support team to assist with this process.

Clinical Audit | Best Practice | Communicars | Femst | Genis

Scheduler Working Folder Directory

Scheduler Dedicated CAT Account Note

User Name

Password

Muttiple Locations
CAT has detected that you have corfigured multiple
locations for extraction.

€ Clinical Audit Preferences

Medical Director 3 | Medinet | MedTech32 | MMEX | practiX | Zedmed
Mediflexc | The Practice | SMS/Prompte | Scheduler | Data Submission | Topbar

C\Program Files (c86)"Pen Computer Systems“\PC5 Schedu

This is the account credentials that the Scheduled CAT

collections will run under.

christine chidgey

Validate Account

If these extracts are being sent to your FHN PA
will need to configure the user account associa

each location.

Corfigure Accounts

Accourt ||

Password

Location |[] SURG1+SURG2+SURG3

Location

oK
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4 USERINTERFACE

Once the CAT4 software has been installed it is available from your Programs List.

« Click Start> All Programs > Pen CS > PEN CS Clinical Audit
+ Enter your Account name and Authorisation key and click 'OK".

Please use the links below for the details of the user interface.

Starting CAT4%
Password retrieval3!

Users working at multiple locations3?
License lock-down33

CAT4 Dashboard*

Navigating the CAT4 User Interface®

Switching Views3®

30 https://help.pencs.com.au/display/CG/Starting+CAT4

31 https://help.pencs.com.au/display/CG/Password+retrieval

32 https://help.pencs.com.au/display/CG/Users+working+at+multiple+locations
33 https://help.pencs.com.au/display/CG/Licence+lockdown

34 https://help.pencs.com.au/display/CG/CAT4+Dashboard

35 https://help.pencs.com.au/display/CG/Navigating+the+CAT4+User+Interface
36 https://help.pencs.com.au/display/CG/Switching+Views
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5 COLLECTING DATA SETS

NOTE: Before you start collecting data ensure you have set up your preferences to point to the correct clinical
desktop system for your practice

See Setting Your Preferences(see page 48) for details about how to do this.

Once you click the 'Collect' button you will see the 'status bar' in the top right hand corner of the screen
flashing while the data is retrieved from the clinical desktop system.

+ Genie, practiX, Medinet, Medtech and MMEXx users please note that the data collection is performed
from within your clinical application. Clicking the CAT4 'Collect' button at the top left of the screen
will provide you with the summary steps on how this is done for your system. Step by step details are
provided here: Choosing your Clinical Desktop System(see page 50)

« Zedmed users please note that to enable CAT4 to extract this data it needs to access the Blobs folder.
This folder is used by Zedmed to store HL7 based data. The default location is c:\zedmeddata\blobs
but this can vary depending on your installation - to verify the location you can check
CRS_App_Server.ini (which may be in a folder called ZedmedServer) which should have an entry called
BLOBFilesPath=C:\ZedmedData\Blobs{color}

The data set collected is saved in your preferred data folder (see 'Setting Your Preferences' for more
information).

When the data retrieval has completed you will see an entry in the left hand column. The data is stored
as a 'snap-shot' on your PC. You can use this 'snap-shot' for analysis at any time in the future.

Tip: To refresh the list of 'snap-shots' toggle the 'hide/view Extracts' button.

Each entry displays the date/time of collection, the number of records retrieved and the machine name on
which the collection was done.

The tick box on top of the panel allows you to hide deidentified extracts to only show extracts containing
your patient details.

mncs CAT4 - CAT.
—

File Edit Wiew Tools Data Submission

- -‘:’1‘. - - |
b = A

Hide e
Callect Extracts YW U Repart

II:I Hide Deidertified Extl—.:lctsl

Tip: To refresh the list of 'snapshots’ toggle the Hide/View Extracts button.
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-Pen CS CAT4 - CATH
ety

File Edit View Tools Data Submission Prompts  Scheduler  Help
Collect Button Status B
L atus Bar
-gn )
o=n . “a Z ¥ € cars =
Hee View Filer View —— | Ceansng Regstar H e
Caollect Extracts Report Population Dashboard CAT4 CAT CAT Clear Filters. Recalculate
] Hide D da}:{iﬂg;gﬁiega deidentified data Medical Director 3, MD Live Data; Exract Date: 01/08/2018 3:09 AM; Fitering By: MBS (23 - Yes), Conditions (Diabetes - No)
ide Lei I racts
Demographics ‘ Ethnicity | Data Quality | Data Cleansing | Allergies | Smoking | Alcohol I Measures | Paﬂ’wlogyl Disease I Screening IC. idi | Medication: | 1 |'
28/08/18 8:35 AM 68 WINTVM Extracts Population Pyramid |Age Profile (F{ACGP]‘
ZHEASIATRM 68 WINTVM ] Select Al (] Show Total Courts Exort | Agebracket
27/08/18 3:14 PM 68 WINZVM

PENMLE_01

10/06/2008 1240 PM 11776 PENMLE_01

Each data set entry displays the date/time of collection, the number of records retrieved, and the machine
name on which the collection was performed.

There is no limit to the number of data sets you can collect. Each data set will be listed as an entry in the left
hand panel.

To analyse a specific data set, click on the entry for that data set. It will become highlighted and you will see
the 'status bar' in the top right hand corner of the screen flashing while the data is reloaded from the
'snapshot' into CAT4.
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6 INSTALL FROM MSI INSTALLER

This installer is provided upon request by PEN CS for users with non standard system setups such as Citrix or large
terminal server or similar environments. Unlike the standard click-once CAT4 installer, this installer requires
administrator privileges and can be install for all users. Particularly in larger organisations this will save time for the
IT support team and enable the creation of application links in Citrix.

However there are some disadvantages with the main one being that the MSl installer doesn't auto-update. Pen CS
is emailing a notification with a download link to all registered MSI CAT4 users, usually shortly after the release of an
update to the click-once version. This update needs to be manually installed following the steps below.

() PenCSdoes not explicitly support Citrix or other custom environments, but from our experience those
organisations using custom setups normally are easily able to install CAT4 from the MSl installer.

To install CAT4 from MSI please download the latest version of the installer as per the update email. The installer
will be a compressed (zipped) file containing two files, one called ClinicalAuditSetup.msi and one called Setup.exe

é

Ider
MName Date modified Type Size
nl;’;! Clinical AuditSetup 27/06/2016 5:20 AM  Windows Installer ... 7,340 KB
Y setup 27/06/2016 9:28 AM  Application 4656 KB

After the successful download uninstall the old version through the control panel/add or remove programs, then
install CAT4 by running the Setup.exe.

Clicking on 'Setup.exe' will display a number of windows:

ra

Windows Installer

| Preparing to install...

The installer will check if you have uninstalled the previous version and will display a warning if that is not the case:
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=

Windows Installer

.:6:. Another version of this product is already
= installed. Installation of this version cannot
continue. To configure or remove the

existing version of this product, use
Add/Remove Programs on the Control
Panel.

Then the installation will start when you click on 'Next":

rﬁ! PCS Clinical Audit = [
Welcome to the PCS Clinical Audit Setup Wizard .l

The ingtaller will quide vou through the steps required to install PCS Clinical Audit on pour computer.

WARMNIMNG: Thiz computer program ig protected by copyright law and international treaties.
IUnautharized duplication or distribution of thiz program, or any portion of it, may result in gevere civil
or criminal penalties, and will be prosecuted to the masirmum extent possible under the law.

Cancel < Back MHeut »

Select your preferred installation folder or leave the default folder (recommended) and select the appropriate
users, either just for yourself or for all users (Everyone):
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rﬁ! PCS Clinical Audit = =35
Select Installation Folder l_‘l

The ingtaller will inztall PCS Clinical Audit to the following folder.

Ta ingtall in thig folder, click "Mext”. Tainstall ko a different folder, enter it below or click "Browse".

Fualder:
C:%Program Filezh\PCSWPCS Clinical Audith, [ Browse. .. l

| DiskCost. |

Install PCS Clinical Audit for vourself, or for amyone who uses this computer:

.......................

.................

Cancel l [ < Back, l [ Heut >

Keep clicking the 'Next' button to complete the installation. Once completed, the installer will display the following
window:
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[ ) pCS Clinical Audit o= )

Installation Complete ml

FCS Clinical Audit has been successfully installed.

Click "Cloge" to exit.

Fleaze uze Windows Update to check far any critical updates to the MET Framework.

Cancel < Back, Cloze

To finalise the installation you will need to configure CAT4 - please use this guide to set up the preferences for the
clinical and billing system as well as the CAT4 settings: Setting Your Preferences(see page 48)
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7 FREQUENTLY ASKED QUESTIONS CAT4 INSTALLATION
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8 CAT4 Scheduler Offline Troubleshooting
-

PenCS CAT 4 Scheduler can go offline due to a number of reasons. This document is meant for IT support or staff
with administrator access and an understanding of their IT infrastructure and will show you how to restart
Scheduler.

The main causes for Scheduler not working are:

« Pen CS CAT Scheduler Service has been either disabled or removed (uninstalled or Server decommissioned
etc.).

« Pen CS CAT Scheduler Service is being blocked by Antivirus software

« Local System user has no permission to run the service.

Steps to restart the Scheduler service

Find the computer that has Pen CS CAT Scheduler installed. In most cases this will be the server running the clinical
software, but it could also be a workstation. This can be done by checking installed programs on the computer or
server.

There should be at least one computer running with Pen CS CAT Scheduler in the practice to send data to the PHN or
other organisation; if there is no machine with scheduler installed please book a new installation using this link: http://
www.pencs.com.au/support/online-booking/

.y ﬁ » Control Panel » Al Control Panel lterns »  Programs and Features

File Edit View Tools Help

Contrel Paned Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
B Tum Windows features on of
off

Organize =  Uninstall’'Change
Install a program from the -
nebwork Name Publisher Installed On  Saze Wersion

15 Oracle Providers for ASP.NET Help Oracle Corporation 24/03/206 11.1.0720
i Paltalk Messenger 11.7 VM Seftware Inc. 1170272016 11.7.631.17760
B PCS Clinic Service Pen CS Pty Ltd 16/03/28 2285327
=ip Pen C5 Pty Ltd 405/2018 2285327
[[=" Pen C5 CAT Scheduler Pen CS Pty Ltd B12/2017 3.9.80.3754 B |
& Pen CSCATA Pen Co T8/ 2018 FR A
€ Pen CSCAT4 Pen C5 Pty Ltd 1970272018 4902

l Pen CS Ply Ltd Product version:  3.0.80,3754 Support link:  http//www pencs.com.au
. Help link:  https// e pen<s.co.. Size: 4,93 MB

Make sure CAT 4 Scheduler is running on the computer/ server under windows Services. You can access Services by
typing 'Services' in the Windows start menu.

Please note: To change Windows services windows logged in user needs the right permissions; if the user does not
have the required rights to change windows services; need to request ICT support to do this step.
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Programs (4)
55 Services
#. Component Services
= Reporting Services Configuration Manager

7] services.exe

Control Panel (&)

[ View local services
Fﬂ Manage Information Cards that are used to log on te online se
Fﬂ Windows CardSpace

Documents (31)

|| MSI- Communication Services.log

|| M5 Uninstall - Communication Services.log

|| MSI- Communication Services.log
Files (3)

|| Eula.tet

_f"\.
4+~ 5ee more results

|sern.rices| ® | Shut down | » |

Check the Status & Start-up Type
If Service Status is Running & Start-up is Automatic then restart the service
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Fen C5 CAT Scheduler Service

Stog the service
Eestart the service

Description:
Pen C5 CAT Scheduler Service

Extended /| Standard [

Description
Pravides idertity senices for the Peer Narne Reselution Pretacel |

Startup Type

Log On As ~

{4, Performance Logs & Alerts

Plug and Play
MRP Machime Name Publication Service
4 Portable Device Enurnerator Senvice

{4, postgresgi-54-0.6 - PostgreSOL Senver 6.6
%, Power

% Print Spocier

% Prirttes Extensions and Notifications

% Problem Reports and Solutions Controd Pa...

£4 Program Compatibility Assistant Service
1% Quality Windows Audio Video Experience

% Rernote Access futo Connection Manager

2% Rernote Access Connection Manages
‘4 Remote Desktog Configuration
£4, Remiote Desktop Senvices

{4, Rerniote Desktop Services UserMode Port R

Rernote Procedure Call (RPC)
1% Rernote Procedure Call (RPC) Locator
‘s Remote Registry

Enables remcte users and £4-bit pro k
Performance Logs snd Alerts Colle] Stop e
Enables a computer to recagnize ary Pause ke
This service publishes a machine na Fesurme 5o,

|

Enforces greup palicy for ol Rsstart | I

Provides relational database storsg

Manages power policy and pawer p All Tasks (3

This service spooks print jobs and h Refresh i
This service opens custorn prirter d fi...
This service provides support for vie Properties o,

This service pravides support for thi Felp ...
Queslity Windows Audio Yideo B ey
Creates a connection to a remate netwark whenever & program re..
Manages dial-up and virtual private netwark (VPN connections fr...
Remate Desktop Config service [RDCS) is ikl far a.
All ively to o puter. Rem...

Allaws the redirection of Printers/Dirives/Ports for ADP connectson:

The RPCSS senvce s the Senace Control Manager for COM and 0.
In Windows 2003 and earlier versions of Windows, the Remate Pr..,

Enables remete users to radify reaistry settings on this comauter...

ta comnect i

Running

Running
Running
Running

Running

Running
Running
Funning
Funning

Local Service
Local Service

Local System

Lecal Service

Local System

MNetwork Semvice

Local System

Local System

Local System

Local System

Local System

Local Service

Local System

Local System

Local System

Metwork Senvice

Local System

Network Service

Network Service

Lecal Service e

If the Service Status is either not Running or Start-up Type is Disabled; then Enable & Start the service.

File
s |[@Ec= HEm »enp

(4 Services [Local)

action Yiew Help

Fen £5 CAT Scheduler Service

Drescraption:
Pen C5 CAT Scheduler Serace

Mame
£ Peer Networking Identity Manager

erformance Counter DLL Host
4, Performance Logs & Abetts

% Plug and Play

[ PHRP Machine Mame Publication Service
4 Partabile Device Enurnerator Service

£, postgresgl-asd-9.6 - PostgreSOL Server 9.6

#

% Print Spocler
% Prirter Extensions and Notifications

% Problem Reports and Solutions Contred Pa...

£, Program Compatibility Assistant Service
24, Quality Windows Audic Video Experience
[Rermote Access Auto Connectson Manager
[ Rermote Access Connection Manager

£ Rernote Desktop Configuration

£4 Remote Desktop Services

{4 Rernote Deskiop Services UserMode Post R

Rernote Procedure Call (RPC)
4 Rermote Procedure Call (RPC) Locator
L. Rernote Reaistrd

Description
Provides idendity senvdces for the Peer Narme Resolution Pretocol [...

Enables remicte users and £4-bit processes to query performance ..
Performance Logs and Alerts Collacts performance data from loc...
Ensbles a computer to recognize and adapt to hardware changes ..
This service publishes a machine name using the Peer Name Reso...
Enforces group policy for removable mass-storage devices. Enabl...
Provides relational database storage.

Manages power policy and pawer policy notification defivery.

This service spocks print jobs and handles interaction with the pri..
This service opens custorn prirter dialog bowes and handles notifi.,
This service provides support for viewing, sending and deletion of...
This service provides support for the Program Compatibility Assis...
Quality Windows Audio Video Experience (gWave) is 2 nebworkn...
Creates a connection to a remate network whenever 2 program re..,
Manages dial-up and vietusl private nebwork (VEN) connections fr...
Remote Desktop Configuration service [RDCS) is responsible for a..,
Allows users to connect interactively to a remote computer. Rem...
Allgwes the redirection of Printers/Drives/Ports for ADP connections
The RPCS5 senace o the Senice Control Manager for COM and D...
In ' Windows 2003 and earlier versions of Windows, the Remaote Pr...
Enables remote users to modify registry settings on this computer...

' Extended /| Standard [

Running

Running
Funming
Funning

Running

Running
Running
Funning
Running

Log On As -
Local Service

Local Serv
Local Service

Local Systern

Lecal Service

Local Systarm

Metwork Senvice

Local Systemn

Local Systern

Local Systermn I
Local Systarm

Local Systemn

Local Service

Local Systermn

Local Systern

Local Systern

Metwork Service

Local Systern

Netwoik Senvice

Metwerk Service

Local Service ot

Then validate the scheduler in CAT 4 under Edit/ Preferences/Scheduler
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C Clinical Audit Preferences — e e

Clinical Audt | Best Practice | Communicare | Femet | Genie | GPComplete | Medical Director 3 | Medinet | MedTech32 | MMEX |
practix | Zedmed I Mediflexe | Medilink | The Practice | Scheduler | Data Submizsion I Topbar |

Scheduler Working Folder Directony |C:".F‘rog|7:|n1 Files gc86)"Pen Computer Systems \PCS Schedu|
Scheduler Dedicated CAT Account Mote

Thig is the account credentials that the Scheduled CAT
collections will un under.

User Mame |Sd1&duler.3?2? |

Paszword

| Validate Account |
Multiple Locations f th

i u
S sl WBW
locations for extrad Scheduler Configuration

Account credentials verified and saved successfully.
It is recommended that you perform a Test Schedule to verify your
preferences have been successfully saved.

For the verification purpose of CAT 4 Scheduler; 20 Patients test collection can be done using Test Scheduler in
Scheduler in Menu bar.

[ PenCS CATE=CATE T e W e—

File Edit View Tools Data Submission  Prompts | Scheduler | Help

Test Scheduler
B L
.Enf: w [@_ = “ Scheduled Tasks r f
= Vew N ' View Add New Collection Registrar
Collact Extracts Report Population ) CAT
History

Best Practice, Live Database; BExtract Date: 01/04/2018 3:03 &AM
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[e

Fle Edt View Tools DataSubmission Frompts Htlp
H—- ‘t —

& -~
- piin L .
sl e B % N
ncn - d s
He i — Claansirg Ragswrar was
Catect Extaent | Wiew Fiier Fepoi  Popsation  Dushboand | CAT CAT CAT CieaFreey  Frcaicuine

Communicare, C-\Program Files: (5] Communicare
I?S.'DE:JCIIE 1042 AW 20 TEST_RMBL_ALL I
I

b

Ethnicly Dala Gually Data Oleansing Allergies  Sewhing  Aloohol Measwes Palhology Disesse  Screering  Comorbidiies  Medications  Diabetes SIP Rems 140"
Popuiation Pyramid  Age Prafle (AADGF)

I Select M I Show Total Couns St | Agebracket [ =] P |

Demographic Breakdown by Age

Famales =0, Males = 0, Othar =0

Female Male

Scheduler test successiul.

If the Test Scheduler runs successfully the PEN CS CAT4 Scheduler is ready to do a full extract. Use Scheduler in
menu bar to get access to Scheduled tasks.

More information on the set-up of Scheduler can be found here:
http://help.pencs.com.au/display/CG/Setting+up+CAT4+for+Scheduler

To upload de-identified data, a location needs to be specified in CAT4. The details on how to configure a 'send to
location' can be found here:

http://help.pencs.com.au/display/CG/Configure+Send+to+PATCAT
If the Scheduler Test failed please contact Pen CS Support on 1800 762 993
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