
CAT PLUS for Practice IT Support



Webinar Overview

• Participants will know how to configure the CAT Plus suite 

to work with their clinical system and local set up

• Participants will learn how to trouble shoot the most 

common issues

• Participants will know where to get more 

information/resources



CAT4 – Clinical Audit Tool

 Medical Director Clinical

 Best Practice

 Genie

 Zedmed

 Communicare

 Medinet

 Medtech

 MMeX

 Stathealth

CAT4 works alongside the practice management and billing software

and is compatible with following clinical systems: 





CAT4 – Server Requirements



CAT4 – Workstation Requirements



TOPBAR

Topbar currently supports the following clinical systems:

 Medical Director Clinical

 Best Practice

 Zedmed



Topbar – Server Requirements



Topbar – Workstation Requirements



Compatibility Matrix



CAT4 Installation

There are 3 different ways to install CAT4:

 Click-once installer for workstations (preferred option)

http://install.pencs.com.au/ClickOnce/CAT4/publish.htm

 MSI installer

 Scheduler installer (done by Pen CS support on practice 

server



Key configuration steps



TOPBAR Installation

• To install Topbar server component, you require to schedule a Topbar 

server installation using our Online Booking Portal:

https://www.pencs.com.au/support/online-booking/

• To install the Topbar workstation component, follow the steps in this guide:

https://help.pencs.com.au/display/TTG/Client+installation+steps

• Topbar is a profile based application and by default, Topbar will be 

installed to: <USER PROFILE>\<APPDATA>\PCS\PCS Desktop

• Ports that need be added in to the Firewall of the Server,

• For Topbar (PCS Clinic Service All Profile): 8086

• For PCSDB : 42730

https://help.pencs.com.au/display/TTG/Client+installation+steps


Firewall/Security Issues
• URLs that need to be added to trusted sites or firewall exception to 

enable license authentication and installation:

• https://auth1.pencs.com.au

• https://auth2.pencs.com.au

• http://install.pencs.com.au/ClickOnce/CAT4/publish.htm 



Other Issues
Memory use for Topbar –

• estimated load on server ~ 200MB/user on server

• Resolution issues Topbar – monitor requirements

• Full HD

• CAT extracts and server load 

• Extract size 1MB/1000 patients, de-identified `10MB/1000 patients

• During extraction high CPU load and high memory needs, depending on 

patient numbers but recommended to run out of business hours 



Resources
• www.help.pencs.com.au

• www.vimeo.com/pencs

• www.pencs.com.au/support/webinars/


