BP Users - Error Cannot Connect to BP Database
ERROR
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This error is possible for Best Practice Jade users.

SOLUTION 1

® Go to the Configuration windows in BP

® Click on Database-Setup third-party integration button
® Select PenCS-Topbar in the list and save

® Restart All Topbar Services and try login

# Configuration >
The following list of servers that have an instance of Bp Premier installed were found.
Please select the one that this computer will be connecting to.
Servers Find Servers
Connect to:
llocal) Change
Passwords:
Databaze browser Emergency patient access

External data

Setup third-party integrations

Care plans Drug database:
‘J [] Backup drug database at the end of a data update

E-mail

a Delete local copy of drug database

Bp Comms W Save Cancel

|C *ProgramData“Best Practice’\Backup® Set Folder




General

-

Results import

2

Databaze

Reminders

Fleaze select the one that this computer will be connecting to.

The following list of servers that have an instance of Bp Premier installed were found.

Servers

Find Servers

F Setup third party integrations

secure access to your Bp Premier data.

Search for: ||

The third-party software providers listed below are members of the Best Practice Partner Metwark.
You will need to approve partners by selecting them from the list f you would like to grant them

s

Thirdparty providers

[] MyHealth1st

[ ©urDrugRep (FxTro)

[] tutcome Health (POLAR)
[] PackaPil

[] Patient Plus

Pen CS

PenCS-Topbar

[] Practice Profiles

[] Precedence Health Care
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Deselect all

Save

Cancel

C:\ProgramData*Best Practice\Backup®.

Delete local copy of drug database

Save

Set Folder

Cancel

POSSIBLE OTHER REASONS FOR THIS ISSUE

The Clinical Database server firewall is stopping Topbar from connecting to the database

The Topbar Server is pointing to incorrect Database Server
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