Find all patients currently residing in a RACF who are likely
to benefit from a palliative care approach.
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Recipe Find all patients currently residing in a RACF who are likely to benefit from a palliative care approach.
Name:

Rational | patients living in RACFs are older, frail, have poor functional status, multiple comorbidities and compromised immune systems 1 This
e means that a palliative approach is often appropriate for most residents 2. Palliative care is recognised as core business for RACFs3.

RACF residents receive less specialist palliative care support than those living at home and therefore are at greater risk of not having their
palliative care needs identified and addressed?.

This recipe assists practitioners, who are VMOs and care for patients residing in RACFs, to identify patients with potential palliative care
needs.

1 Garibaldi RA. Residential care and the elderly: the burden of infection. J Hosp Infect 1999; 43:59-18.
2 https://www.palliaged.com.au/tabid/5604/Default.aspx
3 https://palliativecare.org.au/palli8-core-business-in-aged-care

4 https://palliativecare.org.au/wp-content/uploads/dim_uploads/2019/07/Palliative-care-in-aged-care_Royal-Commission-Issues-
Overview_May-2019.pdf

Target: Patients residing in a RACF, based on MBS items claimed that are only available to such patients.
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On the MBS Attendance filter tab, select the RACF category. If you want to only filter for active patients as well, select the 'Active’ box on the general filter
tab.
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Now all filter criteria have been set, please click on 'Recalculate’ to apply the filter:
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To see all patients with any RACF related MBS items, click on the 'View Population' icon:
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Collect Report View Population CAT 4 Cleansing CAT Registrar CAT Programs CAT Wizard
This will show a report with all patients meeting your criteria and the last two columns will show their last visit and their assigned provider.
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From this report you can export the patient list to Excel or send voice or text messages directly from CAT4. To export a list, click on the disk icon and
choose your preferred file format:




m B - [123% -

PDF File
HTML File
MHT File
RTF File
DOCX File
XLS File
v/ XLSXFile
CSV File
Text File

Image File

To create SMS or Voice messages, please see here for more information: Recall CAT - Using SMS and Voicemessages in CAT4


https://help.pencs.com.au/display/CG/Recall+CAT+-+Using+SMS+and+Voicemessages+in+CAT4
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