Improving Data Quality

Missing Health Risk Factors via CAT4: Smoking

1. Click on the 'Clear Filters' button from the menu bar before starting a new search

2. From the filters panel select 'Active Patients' (refer to Producing a report of Active Patient section for instructions)
3. Click on the 'Recalculate' button from the menu bar
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1. In the report section of the screen, select the 'Smoking' tab
2. Double click on the 'Nothing Recorded' section of the pie graph to display a report of your patient details
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OUTCOME: This will produce a table which shows you all of the patients who do not have a smoking status recorded.
A note could be added to the patient's file as a prompt to update the missing information at their next appointment.

Missing Health Risk Factors via Cleansing CAT: Smoking

1. Click on the 'Clear Filters' button from the menu bar before starting a new search
2. From the filters panel select 'Active Patients' (refer to Producing a report of Active Patient section for instructions)
3. Click on the 'Recalculate’ button from the menu bar

| R © & F O 8

Collect Report View Population CAT 4 Cleansing CAT Registrar CAT Daily‘[.ﬂ“ Programs Clear Filters Recalculate

~  Filter

m&hni[iqﬂ Conditions Medications Date Range (Results) Date Range (Visits) Patient Name Patient Status Providers Risk Factors MBS Attendance Saved Filters

Gender DvA Age O Lastvisit () First Visit Activity

[ male [ ova < any Color > Start Age l:l ® Any ) None O Any

[] Female [J non pva End Age |:| QO <6mths (D <15 mths

] other Health Cover @ vis O Mths O <24mths O <30 mths O Not Active

[ Not Stated [ Medicare No. [] No (O Date Range Visits in last 6 mths Has Mot Visited in last

[ o age o 172021 ~|to ow 172021

1. Click on the 'Cleansing CAT' button from the menu bar
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1. In the report section of the screen, select the 'Missing Clinical/Accreditation Items' tab
2. Click on the heading 'Smoking' within the table to sort the patients missing a smoking status to the top
3. Double click on the patients details to open up their record in Medical Director, Best Practice or Zedmed

(refer to the 'Getting Started' section for more details on 'Cleansing CAT")

Data Cleansing

Missing Demographics|

Patient List page 1 of 96 [Count = 1908]

Double-click a patient to open it in your clinical system (MD, BR, Zedmed).
Click on Column Heading to sort

Missing Clinical/Accreditation ltems Ilndicated CKD with No Diagnosis  Indicated Diabetes with No Diagnosis  Indicated Mental Health with No Dig

Save As -

Surname | First name Date of Birth | Sex | Allergies | Height | Weight | ﬁlcoholl Smoking A I\ssigned Provider
Surname  Firstname_ 10033 01/11/2003 F MKA 168.5 64 Surname_0
Surname  Firstname_10076 01/11/1930 F MNKA Surname_0
Surname Firstnarme_ 10086 01/11/1983 F MEA Surname_9
Surname  Firstname_1008% 01/11/1961 F Recorded Surname_5
Surname Firstnarme_ 10093 01/11/2008 F MNKA 162 60 Surname_3
Surname  Firstname_ 10149 01,/11/2003 F Recorded 164 78 Surname_4
Surname Firstname_ 10189 01,/11/2006 F MNKA 151 39.5 Surname_1
Surname  Firstname_ 10305 01,/11/1979 F Surname_3
Surname  Firstname_10309 01,/11/1995 M Surname_8
Surname  Firstname_ 10312 01,/11/1959 F MEA Surname_4
Surname Firstname_10337 01/11/2005 F 168 425 Surname_3
Surname  Firstname_10374 01,/11/1994 F MEA Surname_7
Surname  Firstname_10429 01/11/1974 M

Surname  Firstname_ 10434 01/11/1964 F MEA 174 89 Surname_3
Surname Firstname_1058  01/11/2006 M NKA 17 62 Surname_4
Surname Firstname_10386 01/11/2005 M NKA Surname_8
Surname  Firstname_ 10599 01,/11/1929 F MEA 148.5 55 Surname_3
Surname  Firstname_10838 01/11/ M Recorded 136 90 Surname_10
Surname  Firstname_ 10679 01/11/1941 F MEA 161 a3 Surname_4
Surname Firstname_10683 01,/11/1943 F Recorded 65 Surname_2

OUTCOME: You will now have a list of all patients who do not have a smoking status recorded in your clinical

software.

There are a number of activities you could do:

® Refer to the new patient form to check if their smoking status was collected
® A note could be added to the patient's record to prompt the healthcare provider at their next appointment
® Contact your eHealth team at Brisbane South PHN to see if your clinical software is compatible with Topbar



Missing Health Risk Factors via CAT4: BMI

1. Click on the 'Clear Filters' button from the menu bar before starting a new search
2. From the filters panel select 'Active Patients' (refer to Producing a report of Active Patient section for instructions)
3. Click on the 'Recalculate' button from the menu bar
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1. In the report section of the screen, select the 'Measures' tab
2. Select 'BMI' and 'Incomplete’ sub tabs

3. Double click on the Weight + Height' section of the graph to display a report of your patient details
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_ =

Missing Height 299

Missing Weight

OUTCOME: Use this report to check the patient's record and see if their weight, height and/or BMI has been recorded, but hasn't been saved into the right
location in your clinical software.

If you have a lot of patients missing this information, try narrowing down your search to only include high risk patients and then gradually complete the rest.




Missing Health Risk Factors via Cleansing CAT: BMI

1. Click on the 'Clear Fitlers' button from the menu bar before starting a new search
2. From the filters panel select 'Active Patients' (refer to Producing a report of Active Patient section for instructions)
3. Click on the 'Recalculate’ button from the menu bar
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1. Click on the 'Cleansing CAT' button from the menu bar
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1. In the report section of the screen, select the 'Missing Clinical/Accreditation Items' tab
2. Click on the heading 'Height or Weight' within the table to sort the patients missing this measurement to the top
3. Double click on the patients details to open up their record in Medical Director, Best Practice or Zedmed

(refer to the 'Getting Started' section for more details on 'Cleaning CAT')




Data Cleansing

Missing Demographics IMiSSng Clinical/Accreditation ltems Ilndicated CKD with No Diagnosis  Indicated Diabetes with No Diagnosis

Patient List page 1 of 96 [Count = 1908]

Double-click a patient to open it in your clinical system (MD, BP. Zedmed).
Click on Column Heading to sort

Suname | Firstname | Date of Birth | Sex | Allergies [ Height 4 | Weight }\lmhal | Smoking | Assigned Provider
Surname  Firstname_10076 01,/11/1930 F MEA Surname_0
Surname  Firstname_10086 01/11/19383 F MEA Surname_9
Surname  Firstname_10089 01/11/1961 F Recorded Surname_3
Surname  Firstname_10305 01/11/1979 F Surname_9
Surname  Firstname_10309 01,/11/1995 M Surname_8
Surname  Firstname_10312 01/11/1939 F MEA Surname_4
Surname  Firstname_10374 01,/11/19%4 F MEA Surname_7
Surname  Firstname_10429 01/11/1974 M

Surname  Firstname_10586 01,/11/2005 M MNEA Surname_8
Surname  Firstname_1089  01/11/1986 M Recorded Surname_3
Surname  Firstname_10926 01,/11/1960 F Surname_7
Surname  Firstname_10962 01,/11/1980 M Recorded Surname_0
Surname  Firstname_10972 01/11/1938 M MNEA Surname_1
Surname  Firstname_11359 01/11/1985 F MEA Surname_b
Surname  Firstname_11360 01,/11/2001 M Recorded Surname_3
Surname  Firstname_11315 01/11/1974 M Recorded Surname_2?
Surname  Firstname_11537 01,/11/2009 F MEA Surname_3
Surname  Firstname_11644 01/11/1934 F

Surname  Firstname_11709 01/11/1945 M Recorded Surname_8
Surname  Firstname_11876 01/11/1961 M Recorded Surname_8

OUTCOME: You can use this tool to access the patient's record to see if their height, weight or BMI has been recorded, but hasn't been put into the correct
location within the clinical software. You can select the 'Export' button to view a patient report.

Missing Health Risk Factor via CAT4: Alcohol Consumption

1. Click on the ‘Clear Filters’ button from the menu bar before starting a new search

2. From the filters panel under the ‘General’ tab enter in a ‘Start Age’ of 18 under the age column and select ‘Active Patients’
(refer to Producing a report of Active Patient section for instructions)

3. Click on the ‘Recalculate’ button from the menu bar
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1. In the report section of the screen, select the 'Alcohol’ tab
2. Double click on the 'Nothing Recorded' section of the pie graph to display a report of your patient details
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OUTCOME: The report produced will present all of the patients who are active patients and
aged 18 years or older with no alcohal status recorded.

Missing Health Risk Factors via Cleansing CAT: Alcohol Consumption

1. Click on the ‘Clear Filters’ button from the menu bar before starting a new search

2. From the filters panel under the ‘General’ tab enter in a ‘Start Age’ of 18 under the age column and select ‘Active Patients’
(refer to Producing a report of Active Patient section for instructions)

3. Click on the ‘Recalculate’ button from the menu bar
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Click on the 'Cleansing CAT' button from the menu bar
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1. In the report section of the screen, select the ‘Missing Clinical/Accreditation ltems' tab
2. Click on the heading 'Alcohol’ within the table to sort the patients missing this information to the top
3. Double click on the patients details to open up their record in Medical Director, Best Practice or Zedmed

(refer to the 'Getting Started' section for more details on 'Cleaning CAT')
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Patient List page 1 of 85 [Count = 1683]

Double-click a patient to open it in your clinical system (MD, BB, Zedmed).
Click on Column Heading to sort

Surname | First name Date of Birth| Sex | Allergies | Height | Weight Elcohol AISmoking Assigned Provider

Surname Firstname 238  01/11/1964 F MEA Surname_7

Surname  Firstname_ 323 01/11/1999 M NKA Surname_0

Surname Firstname 607  01/11/1957 F Recorded Smoker Surname_

Surname  Firstname 613 01/11/1960 F Recorded Ex smoker Surname_3

Surname Firstname 621 01/11/1933 F MEKA Mever smoked Surmame_6

Surname Firstname_ 840 01/11/1991 F o NKA Mever sroked Surname 6 TIP: The starti

Surname  Firstname_ 717 01/11/1961 F MEKA 70 Ex smoker Surname_9 18 aﬂ‘lng age of
Surname Firstname_ 726 01/11/1992 F MEKA 58 Mever smoked Surname_ 3 Isan E-'-tampfe and you
Surname Firstnarme 733 01/11/1931 M Recorded Ex smoker Surname_3 Can S'EIeCt an age that is
Surname Firstname_757 01/11/1934  F Recorded Mever smoked Surname_7 More Specific to your
Surname Firstname 832 01/11/1954 F KA Surname_g Practice req"imments
Surname Firstname 830 01/11/1972 F Recorded Surname_0 £
Surname Firstname 921 01/11/2002 F MEKA Mever smoked Surname_f

Surname Firstname 922 01/11/1971 M MEA Mever smoked Surname_10

Surname Firstname 926  01/11/2003 M Recorded Mever smoked Surname_f

Surname  Firstname_ 1081 01/11/1949 F Recorded Mever smoked Surname_8

Surname  Firstname_1082 01/11/1948 M NKA Mever smoked Surname_8

Surname  Firstname_1089 01/11/1986 M Recorded Surname_3

Surname Firstname_ 1109 01/11/1951 M MNKA Ex smoker Surname_10

Surname  Firstname_1134 01/11/1936 F Recorded 41.5 Ex srmoker Surname_8

OUTCOME: The information produced will show you patients 18 years and older who do not have
alcohol consumption recorded in their clinical record.

The other fields indicated red are also missing data and you may be able to complete or add a prompt
while in the patient’s clinical record.

Missing Health Risk Factors via CAT4: Physical Activity

1. Click on the ‘Clear Filters’ button from the menu bar before starting a new search
2. From the filters panel select ‘Active Patients’ (refer to Producing a report of Active Patient section for instructions)

3. Click on the ‘Recalculate’ button from the menu bar
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1. In the report section of the screen, select the 'Measures' tab
2. Select the 'Physical Activity' sub tabs
3. Double click on the 'Nothing Recorded' section of the pie graph to display a report of your patient details
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Select All Show Percentage Timeline Export Print

Physical Activity Status [Population = 4975]

Sufficient

Insufficient

388 (Sufficient)

141 (Sedentary) [l Nothing Recorded

I 4446 (Nothing Recorded)

OUTCOME: You can use this report to target patients with no physical activity recorded. If you have a large amount of patients, you could put together a
patient update form and get all patients, new and existing, to complete it and bring it in with them when they see their clinician or the nurse, to help prompt
the conversation. You could also put a note in their record to prompt their clinician to ask at the next consult.

{D Please note that Best Practice only records physical activity if you print the assessment.

Correctly Coding Health Conditions via Cleansing CAT: Diabetes



This search produces a list of all the patients who are not coded as having Type 2 Diabetes but who have risk factors associated with Type 2 Diabetes.
The information shown is indicative only. It is intended to be used as a way of searching a patient's record to see if they could have a chronic condition,
based on the search terms, but have not been correctly coded. The search terms are generic and may not include every person with a condition. The
search terms could also indicate that a person has a condition, when in fact they do not. Correctly coding a patient as having a chronic condition should be
done with the patient's general practitioner. The list produced is designed to give a starting point to correctly coding and cleaning your database.

1. Click on the 'Clear Filters' button from the menu bar before starting a new search
2. From the filters panel select 'Active Patients' (refer to Producing a report of Active Patient section for instructions)
3. Click on the 'Recalculate' button from the menu bar
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1. Click on the 'Cleansing CAT' button from the menu bar
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1. In the report section of the screen, select the 'Indicated Diabetes with no Diagnosis' tab
2. Double click on the patients details to open up their record in Medical Director, Best Practice or Zedmed (refer to the 'Getting Started' section for

more details on 'Cleansing CAT")



Data Cleansing

Indicated Reviewed

Missing Demographics Missing Clinical/Accreditation ltems

Patient List page 1 of 6 [Count = 119]

Indicated CKD with No Diagnosi

Indicated Diabetes with No Diagnosis

Double-click a patient to open it in your clinical system (MD, BP, Zedmed).
Click on Column Heading to sort

Save & Rem

ove

Indicated Mental Health with No Diagnosis

SaveAs ~

Export

Indicated COPD with No Diagnosis

Indica

PageNo. |1 - Go

OUTCOME: The information displayed gives you a list of possible patients who could have
Diabetes, but the condition may not have been correctly coded in the clinical software. This list is
a starting point only.

NOTE: The legend (vellow,
orange and red) indicates
the likelihoog of the
condition being present
and/or the urgency of

review. You can also sort the
report by clicking on the
column header

Likely Possible Review

Sumame | FirstName | DOB | Indication Date | Sex | Anti-diabetic Medication | HbA1c | FBG | Eye Exam |BMI |[BP | Foot Exam | Chol | Trig| HDL | Malb |Smoking | eGFR | Assigned Provider | Confirm
Surname  Firstname_1015 M 72 294 125 40 13 129 Mever smoked &7 Surname_6
Surname  Firstname_103 M 6.7 22.3 42 12 14 Ex smoker 67 Surname_2
Surname  Firstname_10 F 9.3 23.7 57 21 119 Mever smoked 65 Surname_&
Surname  Firstname_10 2 F 58 74 24.9 34 086 76 Surname_3
Surname  Firstname, 21 F ¥ 5.5 424 132/95 21 173 Ex smoker Surname_3
Surname  Firstname, 2 F ¥ 4.7 34.2 1.0 147 Mever smoked Surname_3
Surname  Firstname, 21 M 58 59 23 091 17 Ex smoker 3 Surname_3
Surname  Firstname, 16 F 24 20 121 0 Mever smoked T Surname_8
Surname  Firstname_11033 M N 7.6 17 061 5 Mever smoked Surname_3
Surname  Firstname_11116 M b.2 12 132 Mewver smoked Surname_10
Surname  Firstname_1115 M 6.5 5.5 .7 06 130 1 Mever smoked Surname_2
Surname  Firstname_11213 M 6.2 62 09 20 Ex smoker Surname_2
Surname Firstname_11229 F B.1 42 19 132 42 Mewver smoked Surname_4
Surname  Firstname_11241 0 M 6.1 57 33 07 107 Ex smoker Surname_2
Surname  Firstname_11318 M 72 54 10 148 0 Ex smoker Surname_10
Surname  Firstname_1132 M 99 45 15 099 Mever smoked 77 Surname_2
Surname Firstname_11348 01/11/1953 M 6.3 57 54 12 152 Smoker 78 Surname_8

Correctly Coding Health Conditions via CAT4: Asthma

This search will produce a list of patients who are listed as taking respiratory medications but are not coded as being asthmatic. This report can be used to

help you find and correctly code patients with Asthma. The information shown is indicative only. It is intended to be used as a way of searching a patient's

record to see if they could have a chronic condition, based on the search terms, but have not been correctly coded. The search terms are generic and may

not include every person with a condition. The search terms could also indicate that a person has a condition, when in fact they do not. Correctly coding a

patient as having a chronic condition should be done with the patient's general practitioner. The list produced is designed to give a starting point to

correctly coding and cleaning your database.

1. Click on the 'Clear Filters' button from the menu bar before starting a new search
2. From the filters panel select 'Active Patients' (refer to Producing a report of Active Patient section for instructions)
3. Click on the 'Recalculate’ button from the menu bar
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1. From the filters panel click on the '‘Conditions' tab
2. Under the 'Chronic’ sub tab, select the option 'No' for Asthma
3. Click on the 'Recalculate’ button from the menu bar

General Ethnicity Cnndiliolﬁ Medications Date Range (Results) Date Range (Visits) Patient Name Patient Status Providers Risk Factors MBS Attendance Saved Filters

Chronic  Mental Health Cancer Other

Diabetes Respiratory Cardiovascular Musculoskeletal Renal Impairment

[ Yes [ Ne [ Ves [ ves [ Ne [ ves O ne [ ves [ Ne

[ Typell [ Ne [ Asthma [] Hypertension [ Ne [] Inflammatory O ne [] Chranic Renal [ Ne

[ Typel [ Ne [ corD [ cardiovascular Disease (CVD): [] Musculaskeletal [ No [] Acute Renal [ Ne

[ Undefined [ Ne [] Heart Failure [ Ne [] Bone Disease O ne [] Dialysis [ Ne

[ Typelorll [ cHD [ Ne [ reD [ Ne [] osteoporosis gy
———————————————————————————————————— [] stroke [ Ne [ carotid Stenosis ] Ne [ osteoarthritis O ne [] Kidney [ Ne

[ Gestational O ne O O Ne [] Renal Artery O ne Clear Conditions

1. From the filters panel click on the 'Medications' tab
2. Under the 'Medications - Respiratory' sub tab, select the option 'Yes' for Anti-asthmatic medications
3. Click on the 'Recalculate’ button from the menu bar
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Medications - Heart| edication - Antidiabetics Medications - Other

Antiasthmatic Steroids COPD Long Acting
[ Ne [ ves O ne [ ves O ne [ ves [ Ne
[] steroid - Inhaled 0 no [] Management - O ne [ coPD or Relievers [ LaBa [0 ne
[] Steroid - Oral [ no [] Management - Other [1 Mo [ ama [ ne

[] Symptom Controllers [1 No

[] combination O ne

Combination
O O ne Clear Medications

1. In the report section of the screen, select the 'Demographics' tab
2. Click on the 'View Population' icon
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This will produce a list of all active patients without a diagnosis of asthma, but currently being prescribed anti-asthmatic medication. This is a starting point
only and further investigations are required to find patients with a missing asthma diagnosis.
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Reidentify Report [Patient Count = 357]
Filtering By: Active Patient, Conditions (Asthma - No), Medications (Antiasthmatic - Yes)

Surname First Name Known As Sex D.O.B
(Age)
Surname Firstname 55 Firstname 55 F 01/111947
(74)
Surname Firstname_62 Firstname_82 M 01/11/1986
(33
Surname Firstname_12 Firstname_12 F 01/11/1938
] ] (83)
Surname Firstname_16 Firstname_16 F 017112011
] ] (10
Surname Firstname_19 Firstname_19 M 01/08/2018
7 7 (3
Surname Firstname_24 Firstname_24 F 01/11/1984
O
o
Add/Withdraw
Patient Consent

Address

12 John St

12 Jogger St

12 John St

12 John 5t

12 Jogger St

12 John St

- Find

City

Suburb Town
Suburb Town
Suburb Town
Suburb Town
Suburb Town

Suburb Town

Pestcode Phene (H/W)

4044

5204

3056

3780

5907

4941

H:07 50505050
W:07 50509999

H:07 50505050
W07 50500099

H:07 50505050
W07 50500000

H:07 50505050
W:07 50509999

H:07 50505050
W:07 50500000

H:07 50505050

Phone (M)

1234999099

1234990999

1234900000

1234999909

1234999099

1234999099

e
-

GoShare
Plus

Medicare

1234123412
4

1234123412
4

1234123412
34

1234123412
£

1234123412
4

1234122412

IHI

Assigned
Provider &
Last Seen
Surname_2
28/10/2021
Surname_7
29/09/2021
Surname_9
15/10/2021
Surname_1
22/09/2021
Surname_1
20/07/2021

Surname_4

5 o =

SMS
Recall

Voicemail Topbar
Recal Prompt

R4
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