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Practice Guide: How to Update Topbar

Updating your Topbar is a simple and automatic process. When you open your Topbar, the following actions
should automatically appear, so there is no additional work for you.

To update Topbar, please follow the below steps to update to the latest version.
Updating your Topbar

Step 1:

Open your Topbar. This is generally found as a shortcut on your desktop.

Topbar can also be found in your Windows Start Menu. Open the ‘Pen Computer Systems’ folder to see
Topbar.
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After opening Topbar, if there is an update, the following black screen with text will automatically appear for
a couple of seconds.

Step 2:

R Type here to search it P2 W v & 02

Step 3:

A download screen will then automatically appear, showing the progress of the update. This will continue to
run until it completes, and once complete, the black box will also disappear.

Your update is complete when these screens disappear.
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Step 4:

Your Topbar log in screen will now appear at the top of your screen.

Once logged in, the Terms and Conditions and new release information from the latest updates will appear.
If you are happy to proceed, press ‘Accept’.
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\ By clicking on "Accept” you acknowledge that you have read and understood this document and agree 10 abide by
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END USER LICENCE AGREEMENT (EULA)

DEFINITIONS

11 The definstions and rules of interpretation in this clause apply in this Agreement

Authentication Details: A usemame and password for a User Account which 1s required for the End User 1o
activate and operate a specific copy of the Software.

Distributary Organisation: an organisalion that purchased the Software on behalf of the End User and distnbutes
1o the End User

Documentation: as set out within the PCS website yaiwy 060CS com au and aiso includes any PCS Marketing
Materials.

nd User: general racttoners, General and allied heaith into an
PCS
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i NEW RELEASE INFORMATION
‘4 Topbar 2.11.5 Release ~ March 2021
This upgrade contains
Emd Gl — « " Fixed SQL error message for Zedmed users
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Corrospondence In ©  Added new CAT prompt option for patients at risk due to having recelved 3 transplant
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/ Observations Topbar 2.11.2 Release - January 2021
Fomiy/Social Wistory This upgrade contains
©  This release brings some minor fives for an issue with Medicare Card expiry dates experienced by some users.
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Terminal Server Note:

Please note, if your computer is on a Terminal Server, an Administrator must be logged in to update your

Topbar.

For further information, please speak to your IT team.

Need more help?

Please contact Pen CS Support for further assistance in updating your Topbar.
P: 1800 762 993
Email: support@pencs.com.au

Pen CS 2021 CONFIDENTIAL 4|Page


https://www.pencs.com.au/contact/
mailto:support@pencs.com.au

